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PykoBonctBysdacy  @enepanbHbiM  3akoHOM — oT  27.07.2010  Ne210-®3
«O0 opraHuzanuu TNPeAOCTaBICHUS TOCYIAPCTBEHHBIX W MYHULMNAIBHBIX YCIYD»,
cTaThEil 55 YcraBa MyHHIMNAIBHOTO 00pa30BaHMs TOPOJICKOro OKpyra «ChIKTBIBKap,
pacnopsKeHUEM PYKOBOJIUTENS aAMUHUCTPALIMH DKBUHCKOIO paiioHa MyHUIIUIAIBHOTO
oOpa3zoBanus ropoickoro okpyra «CeIKThIBKap» oT 29.05.2018 Nel68 «O06 yTBepkaeHun
«[lopsinka  pa3pabOTKM W YTBEPXKACHHUS  aJIMUHHUCTPATUBHBIX  PETJaMEHTOB
IIPEAOCTABIICHNUS] MYHULMITAJIBHBIX YCIYT aAMUHACTpanne I BUHCKOro paitona MO 'O
«CBIKTBIBKap»:

1. VTBepauTh aJIMUHUCTPATUBHBIA PETIIAMEHT MPEIOCTaBICHUS MYHUIMIAIbHON
yenyru «IIpepocraBnenue nndopmannu 06 o4epeTHOCTH TpaXaaH, COCTOSIINUX Ha ydeTe
JUISL yIy4IIEHUs KWIMIIHBIX YCJIOBUW B aAMUHUCTpalUUu DKBUHCKOro paiiona MO 'O
«CBIKTBIBKap» COIIACHO MPUJIOKEHHIO K HACTOSIIEMY PaCOPSKEHUIO.

2. Pa3mecTuTh aIMUHUCTPATUBHBIN PETIIAMEHT MPEJAOCTaBICHHUS MYHULIMIIATBHON
yenyru «IIpenpocraBnenue nHGopManuyu 006 0YepeTHOCTH IPAXKAAH, COCTOSIINX HA yUeTe
JUISL yIy4IIEHUs KWIMIIHBIX YCJIOBUW B aAMUHUCTpalUu DKBUHCKOro paiiona MO 'O
«ChIKTBIBKap» Ha o¢QuUUUaIbHOM CcaiTe aJMUHUCTpAlMM KBUHCKOTO paiioHa
MYHHIIMIAILHOTO 00pa30BaHus ropoJICKOro okpyra « ChIKTBIBKap».

3. [lpu3HaTh YTpaTUBIIMM CHJIy PacHOpsKEHHE PYKOBOAMTENS aJAMUHHUCTPALUU
OxBuHCcKoro paitona MO I'O «CeikteiBKap» ot 08.12.2015 Ne 370 «O6 yTBepkaeHUU
aJMUHUCTPATUBHOTO  pErJIaMEHTa  MPEAOCTaBICHUS  MYHHMIMNAIBLHOM  YCIyru
«IIpenocraBnenue uHGOpManUU 00 OYEPEIHOCTH TPa)<JaH, COCTOSIIMX HA ydeTe s
yIy4IIEHUs] >KWINIIHBIX YCIOBUH B aJIMHUHHUCTpalMU OKBUHCKOro paiiona MO T'O
«CBIKTBIBKap» CO JHs BCTYIUIEHUS B CUJTy HACTOSLIETO paclopsKEHUs.
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4. Hacrosimiee pacrnopsiKE€HHE BCTYIAET B CHIy CO JHS €ro OoQUIHaIbHOTO
OMyOJTUKOBaHMS.
5. KoHTpomb 32 HCTIONHEHNEM HACTOSIIEr0 PACIOPSKEHHS OCTABIISIO 32 COOOM.

PykoBoauTenp aiMHUHUCTpALIMU A 1O. Kanuanu



YTBEPXEH
pacnopspkKeHUEeM PYKOBOAUTENS
aMUHUCTpPAIUU DKBUHCKOTO pailoHa
MO I'O «ChIKTBIBKAp»
ot 27.08.2018 Ne262
(ITpunoxenue)

AJIMUHUCTPATUBHBIA PETJIAMEHT
NpeaoCcTaBJIeHNs MyHUUMNAJbHON YCJIYTH
«IIpenocraBiienue nHpopMaunu 00 0O4epPeJHOCTH I'PAXKIAH, COCTOSIINX HA y4eTe
AJIS1 yIyqlleHUsl dKUITUIHBIX YCJI0BUH B IMMHUCTPAUMHU JKBUHCKOr0 paiiona MO
I'O «CpIKTBIBKAP»

. O0ue moJ10KeHuA
[Ipeamet peryJimpoBaHusi AIMUHHUCTPATHBHOIO pPerjiaMeHTa

1.1. AAMUHHUCTPATUBHBIN periiaMeHT MNPEJOCTABICHUS MYHHMIMIAIBHON YCIYrH
«[IpenocraBnenue mHpopManuu 00 OUYEPEAHOCTH Tpa)KAaH, COCTOSIIMX Ha ydere JUIs
YJIy4IIEHUs] >KWIAIIHBIX YCIOBUH B aJMHUHHUCTpanuu OKBUHCKOro paiiona MO TI'O
«CBIKTBIBKAp» (Janee - aIMUHUCTPATUBHBINA PETJIAMEHT), ONpeeseT MOPsII0K, CPOKUA U
NOCJIEZIOBATENIbHOCTh ~ JCHCTBUN  (aAMUHUCTPATUBHBIX MPOUEAYp) aAAMUHUCTpPALUU
DKBUHCKOTO paiioHa MyHULIUIIAIBHOTO 00pa30BaHMs TOPOACKOTO OKpyra «ChHIKThIBKAp»
(manee — Opran), MHOTO(QYHKIIMOHAJIBHBIX [IEHTPOB MPEOCTaBICHUS TOCYapCTBEHHBIX U
MYHUIMNANbHBIX ycuayr (namee — MOIl), dopmbl KOHTposiss 3a MCHOJHEHUEM
aJMUHUCTPATUBHOI'O PETJIAMEHTA, OTBETCTBEHHOCTHb JOJDKHOCTHBIX JIAI OpraHoOB,
NPEJOCTABISIIOIINX MYHHUIMIANbHBIE YCIYTH, 3a HECOONI0JeHHEe HMH TpeOOBaHUM
perjiaMeHTOB MpH BBHINOJHEHUH AAMUHHCTPATUBHBIX Mpoleayp (IeWcTBUil), MOPSIOK
o0>xanmoBaHus elcTBUM (0€3eiCTBUSI) TOJDKHOCTHOTO JIUIA, @ TAK)Ke MPUHUMAEMOT0 UM
peuIeHus IPU IPEIOCTABICHUY MYHULIMIIAIBHON YCIIYTH.

Hacrosiimuii aiMUHUCTPATUBHBIA PETJIAMEHT pa3pabOTaH B LENSAX YMOPSAOYCHUS
aMUHUCTPATUBHBIX MPOLEAYP U aJMUHHUCTPATUBHBIX JECUCTBUM, IOBBIIICHUS KauyeCTBa
NPEOCTaBICHUST M JOCTYMHOCTH MYHUUMNAIBHOW YCIYTH, yCTpaHEHHUS H30bITOYHBIX
NeHUCTBUA M M30BITOYHBIX aJIMUHUCTPATHBHBIX TMPOILEIYp, COKpPALICHHS KOJIUYECTBA
JIOKYMEHTOB, IPEACTABISAEMBIX 3asBUTEISIMU IS TOJIYYECHHUS] MYHHUIIMIAIBHON YCIyTH,
NPUMEHEHHS] HOBBIX ONTHUMHU3UPOBAHHBIX (DOPM JOKYMEHTOB, CHUKEHHUS KOJMYECTBa
B3aUMOJCUCTBUM 3asiBUTENEH C JOJDKHOCTHBIMM JIMLIAMM, COKpAalIE€HUs CpoOKa
IIPEAOCTABICHUS] MYHHULIMIAIBHOW YCIIYI'M, & TAaKXE CPOKOB MCIIOJHEHMS OTACIIbHBIX
aIMUHUCTPATUBHBIX MPOLUEAYp MW  AJAMUHUCTPAaTUBHBIX JIEUCTBUH B  paMKax
IIPEAOCTABICHNUS] MyHUIIUIIAJIBHON YCIYTH, €CIIU 3TO HE POTUBOPEUYUT 3aKOHOAATENBCTBY
Poccuiickoit ®enepanun, Pecriyonuku Komu, MmynununansHoro oopa3zoBaHus.

Kpyr 3asaBureJiei

1.2. 3asButensiMu SABISIIOTCA (QU3MUECKUE JHIAa - TrpaxaaHe Poccuiickoii
®enepanuu, coctosine B OpraHe Ha y4yeTe B KaueCTBE HYXKIAIOIIUXCA B YIYUIICHUU
KWIUIIHBIX YCJIOBHUHM, MO OCHOBAHUSIM, MPEIyCMOTPEHHbIM JKWJIMIIHBIM KOJEKCOM
Poccutickoit ®enepanumn, GpeaepanibHbIMU 3aKOHAMH U 3akoHaMu Pecriybnuku Komu.



1.3. Ot uMmeHun 3asgBUTENEH B LENSX MONYYCHUS MYHUIUIAIBHOU YCIYTH MOTYT
BBICTYIIaTh JIMI[A, HMMEIOIIME TAKOE IPaBO B COOTBETCTBHMM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparuu, au00 B CHIIY HAJCNICHHUS WX 3asSBUTEIAMH B TOPSJIKE,
YCTAaHOBJICHHOM 3aKOHOIATenbCcTBOM Poccuiickont Penepanuu, COOTBETCTBYIOIIUMHU
IIOJIHOMOYUSIMU.

TpeOoBanus K mopsiAKy MHGPOPMUPOBAHUSA O MPEIOCTABIEHUH
MYHHMIUNAJIBHOU YCIAYTH

1.4. Uudopmanus o MecTe HaxOxKAeHUs, Tpad ke paboThl 1 HAUMEHOBAHHE OPraHa,
IIPEAOCTABIISIIOLIEIO YCIYTy, €ro CTPYKTYPHBIX MOIpa3IeIeHUN W TEPPUTOPHATBHBIX
OpraHoB, OpraHM3alMil, YYacTBYIOIIMX B IMPEAOCTABICHUU YCIYTd, a TaKKe
MHOTO( YHKITMOHAIIBHBIX IIEHTPOB MPEA0CTABICHUS TOCYJAPCTBEHHBIX U MYHUITUTIATBHBIX
YCIIYT:

- nH(OopMaIHsI 0 MecTe HaXOXAeHMUsI, rpaduke padoTel OpraHa u €ro CTpyKTypPHBIX
noapaznenenuii, MOI[ npuBogsrcs B npuioxkeHurn Ne 1 K HacTosEeMY
aMUHUCTPATUBHOMY PETJIAMEHTY.

1.5. CnpaBouHnble TeneoHbI CTPYKTYpPHBIX Nopasaenenuii Oprana, opraHu3auui,
YYacTBYIOIIMX B TMPEAOCTAaBICHUM YCIYrH, B TOM UHCIe HOMep TejiedoHa-
aBTOMH(OpMaTOpa:

1) copaBounbsle TenegoHsl OpraHa M €ro CTPYKTYpPHBIX MOJpa3JeeHUN,
MPUBOAATCS B pUiIokeHUU Ne 1 k HacToAleMy aIMUHUCTPATUBHOMY PETJIaMEHTY;

2) cipaBounblie Teneponsl MOL, npuBoasaTcs B npuioxkennu Ne 1 k HacTosiemy
aIMUHUCTPATUBHOMY PErJIaMEHTYy.

1.6. Anpeca odunmabHBIX CAaTOB OpraHa, MPEAOCTABIISIIONIETO MYHHUIIUNATBHYIO
yCIyTy, OpraHu3alMii, y4acTBYIOIIMX B NPEJOCTaBICHUU YCIYrd, B WH(OPMAIOHHO-
TEJIEKOMMYHUKAIMOHHOM  cetn  «MHTepHeT», coaepxamux  HHQOpMALUIO O
NPEIOCTABICHUH YCIYTH U YCIIYT, KOTOPbIE SIBISIOTCS HEOOXOAUMBIMU U 003aTEIbHBIMU
JUISI IPEAOCTABICHUSI MyHULIMITAJIBHOM YCIYTH, aJipeca UX JIEKTPOHHOU MOYTHI:

1) anpec odunmanbHoro caiita Oprana — https://axBa.pd;

- anpec canta MOIL[ - coxmepxurcs B Ilpunoxennnm Ne 1 k Hacrosmiemy
aJMUHUCTPATUBHOMY pPErJIaMeHTY;

- aapec TOCYyAapCcTBEHHON wuHMOpManMoHHON cuctembl PecnyOnuku Komu
«ITopTas rocynapcTBEHHBIX U MyHUIIMNAIBHBIX yCuyr (dhyHkuunit) Pecnyonuku Komuy -
pgu.rkomi.ru, azapec QeaepanbHON TOCYJapCTBEHHOW WH(POPMAIIMOHHONW CHCTEMBI
«EnuHbIi mopTal rocy1apcTBEHHBIX M MYHHUIIMIIATBHBIX YCIyT (yHKIMI)» - gosuslugi.ru
(manee — ITopran rocyaapCTBEHHBIX M MYHUIMMNAIBHBIX ycayr (pyHkumii) PecryOmmku
Komu, Enunbiil mopTan rocy1apcTBEHHBIX U MyHUIIMNTATIBHBIX YCIYT (QYyHKIUN);

2) anmpec anekTpoHHOM mouTkl Oprana - ezhva@syktyvkar.komi.com;

1.7. Tlopsmox momy4yeHus HMHPOPMALMK JIMLIAMH, 3aWHTEPECOBAHHBIMU B
NPEIOCTABIEHUH YCIYTH, MO0 BONpOCAaM IMPEAOCTABIEHUS YCIYIM WU YCIYr, KOTOpbIE
SBIIIOTCSI HEOOXOAMMBIMU U 0053aTE€IBbHBIMU ISl IPEJOCTABIICHUSI YCIYTH, CBEACHUM O
XO0Jle TPENOCTaBIIEHUS YKa3aHHbIX YCIyr, B TOM 4YHCIE€ C MCIOJIb30BaHUEM
rocynapcTBeHHOM  uH(popManmonHo  cuctembl  Pecnybmukm  Komm  «Ilopran
rOCYIapCTBEHHBIX W MYHUUMNAIBHBIX yciuyr (pynkumit) Pecnybmuxu Komuny»
u (QemepanbHON ToCyIapCTBEHHOW WHGOPMAIMOHHOW cucTteMbl «EauHBIN TOpTan
rOCYAApCTBEHHBIX U MYHULIMIAIBHBIX YCIYT ((PyHKLINMA)»:



1) uadopmaruio Mo BonpocaMm NpeOCTaBICHUS YCIYTH, B TOM YHCIE CBEACHUS O
XO0Jle MPEIOCTABICHUS YCIYTH, JULIA, 3aMHTEPECOBAHHBIE B MPEJOCTABICHUM YCIYTU
MOTYT MOJY4YUTh HemocpeactBeHHO B Oprane, M®I[ mo mecty cBoero mnpo>kuBaHHs
(peructpaiuu), Mo cupaBo4HbIM TeiaedoHaM, B ceTu MHTepHET (Ha opuIuaIbHOM cailTe
Oprana), nocpenctsoM [loprana rocy1apcTBEHHBIX U MYHULIUTIATIBHBIX YCIYT (QYyHKITUN)
Pecniyonuku Komu, EamnHoro moprana rocyqapcTBEHHBIX M MYHUIIUIAIBHBIX YCIYT
(pynkumii), a Takke HapaBUB MUCHMEHHOE OOpAIllEHHE Yepe3 OpraHU3alUIo0 MOYTOBOM
CBSI3H, TUOO MO JIEKTPOHHOM MOoYTe:!

- JIMLA, 3aMHTEPECOBAHHBIE B MPEJOCTABICHUM YCIYTH BIOPABE IOJYYUTH IIO
tenedony uHGOPMAIUIO 1O BOMPOCAM MPEIOCTABICHUS YCIYTH B BEXIUBOU (opme,
OBICTPO, YETKO M IO CYIIECTBY IOCTaBJIEHHOIO BONPOCA; MPH KOHCYJIBTUPOBAHUH IO
TenegoHy HomKHOCTHOE juio OpraHa Has3bIBaeT CBOKO (aMHIINIO, WMs, OTYECTBO,
JIOJDKHOCTh, @ TaKK€ HAaWMEHOBAaHUE CTPYKTYPHOTO NOApA3ACICHUs, B KOTOpPOE
o0paTHJIOCh JUI0, 3aWHTEPECOBAHHOE B MPEAOCTABICHUM YCIYI'H; MH()OPMHpPOBAHUE
3asiBUTEIIS TI0 BOPOCAM IMPEIOCTaBICHUS YCIYTH MO TesieOHY HEe TOJKHO MPEBBIMATh 15
MUHYT;

- npu OOpallleHuu JIMI, 3aUHTEPECOBAHHBIX B MPEJOCTABICHUU YCIYTU
MOCPEJCTBOM D3JIEKTPOHHOM MOYTHI OTBETHI, HAMNPABIAIOTCS B (OpME 3JIEKTPOHHOTO
JOKYMEHTa TIO0 aJpecy OJJIEKTPOHHOW TMOYTHI, YKa3aHHOMY B oOOpallleHuH, WA B
MUCBMEHHOW (popMe MO MOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaiieHuu (eciau OTBET B
COOTBETCTBUU C OOpallleHHEM JOJKEH ObITh HAalpaBlIeH B NMUCbMEHHOM (opme yepes
OpraHU3aIuIo MOYTOBO CBA3M);

2) wunHbopMalus IO BOIMpPOCaM MPEJOCTaBICHUS YCIYT, KOTOpBIE SBISIOTCA
HEOOXOJMMBIMU U 00s513aTEIbHBIMU JJISl MPEAOCTABICHUS MYHULUINAIBHOW YCIyTd, HE
NPEIOCTABIISIETCS, B CBSI3M C OTCYTCTBHUEM YCIIYT, HEOOXOIUMBIX U 0OSI3aTENbHBIX IS
IIPEIOCTABJICHNUS MYHULIMIIAIBHON YCIYTH.

1.8. Tlopsanok, ¢hopmMa U MECTO pa3MEUICHHUs] yKa3aHHOW B HACTOSIIEM IYHKTE
uH(pOpMalMM, B TOM YHKCJIE HAa CTEHJaX B MECTax MPEeJOCTaBJICHUS MYHULUNAIbHOU
YCIOYTH U YCIYT, KOTOpbIE SIBISIOTCS HEOOXOAMMBIMH U 00sA3aTeIbHBIMU IS
NPEOCTaBICHNs MYHULMIAIBHOM yCIyTH, a Takke Ha ouuuaibHoM caiite Oprana B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ cetn  «MHTepHer», a  Takke B
rocynapctBeHHod — uH(opManmonHoi — cucreme  PecmyOonmuku  Komm  «Iloptan
rOCY/IapCTBEHHBIX U MYHUIIMITANBHBIX yeIyT (QyHKuuit) Pecybmmku Kommy:

1) unpopmamus o MOpsJKe MPEIOCTABICHUS YCIYrH, a Takke rpaduk mpuema
rpaxaaH A KOHCYJbTAllMil MO BONpPOCaM MPEJOCTaBIICHUs YCIYTHM pa3MeElleHbl Ha
uHpopmarmoHHOM cTeHne OpraHa, B HH(OPMAIMOHHBIX MaTepuanax (Opolopax,
Oykierax);

2) uadopManus o NopsAKe NPeAOCTaBICHUS YCIYTH Takxke pa3MeleHa Ha [loprane
rOCYy/IapCTBEHHBIX M MYHUIMNAIbHBIX yciayr (dynkuuit) Pecny6onuku Komu, Ennnom
nopTase rocyaapCTBEHHBIX U MyHUIIMTAIBHBIX YCIYT ((QYHKIHI);

3) Ha odurmansHOM calite OpraHa, pa3MeIieHa Cieayromas HHPOpMaIus:

- TEKCTBI 3aKOHOJATEJIbHBIX U UHBIX HOPMATUBHBIX MPABOBBIX AKTOB, COAECPIKAIINX
HOPMBI, pErJIAMEHTUPYIOIKE IPEIOCTABICHHE MYHULIUIIAIBHON YCIIYTH;

- HACTOSIIMK aIMUHUCTPATUBHBIN PETIIAMEHT;

- aJpec MecTa HaxOoXJeHus, rpauk paboThl, cripaBouHble Teiaedonsl OpraHa u
CTPYKTYPHBIX NOJpa3/IeJICHUI U aapeca 3JIEKTPOHHOMU 1ouThl OpraHa.



Il. CranpapT npenocraBiieHUsi MyHUIIUNIAJIBHON yCJIyTru
HauMeHOBaHME MYHULIMNIAJIBLHON YCIAYTH

2.1. HammenoBanue myHuIunaisHoi yenyru: «lIpenocraBnenue uadopmaiuu oo
OYEpPETHOCTH TPAXKIAH, COCTOSIIMNX Ha ydeTe I YIy4YlleHUs >KWJIMIIHBIX YCIOBUM B
aaMuHucTpanuu xBUHCKOro paiiona MO I'O «ChIKTBIBKApY.

HaumeHnoBaHue opraHa, npeaocTraBJas0IIero MyHUININMAJIbHYIO YCIYTY

2.2. [IpenocraBneHre MyHHUIUITAILHON YCIYyTH OCYIIECTBISAECTCS aIMIHUCTPALIACH
DBUHCKOTO paiioHa MyHHLUIIAIBHOTO 00pa30BaHMsI TOPOACKOro OKpyra «ChIKThIBKAp»
yepe3 CEKTOP M0 >KUIMIIHBIM BOIPOCAM U IMPUBATU3ALUY KUJIbs (Hasee - CexTop).

JIjig mosiydeHHuss MyHUIIUNIAIBHON YCIYTH 3asBUTENb BIpaBe oOpatuthes B MOLI,
YIIOJTHOMOYEHHBIM Ha OPraHM3alyio B IPEAOCTABIEHUN MYHUIMIIAJIIBHON yCIyTU B 4acTH
IpHeMa U PETUCTpaLMU JOKYMEHTOB Yy 3asBUTEIA, 3alIpOCca HEJOCTAOIIMNX JOKYMEHTOB,
HaxOJAIINUXCA B PACHOPSIKEHUM OPraHOB IOCYJAPCTBEHHOW BJIACTH, OPraHOB MECTHOTO
caMOYIIpaBJICHHsI U MOABEAOMCTBEHHBIX 3TUM OpraHaM opraHu3auuil (B ciydae, eCiau 3T0
IPEeyCMOTPEHO COTJIAIIEHUEM O B3aUMOJIECUCTBUM), YBEJOMJICHHS U BbIIa4M pe3yibTara
MYHHMIMIIAJIIBHOM YCIYTH 3asBHUTENIO (B Cilydae, €CiIu MPEJyCMOTPEHO COIVIAIIEHUEM O
B3aNMO/JICHCTBHH ).

[Ipu mnpenocTaBieHWHM MYHHMLIMIIAIBHON YCIYyTrW 3ampeliaercss TpeboBaTh OT
3asIBUTEIIA:

- OCYILIECTBJICHUS JIEWCTBUIH, B TOM 4YHUCJIE COTJIACOBAHUM, HEOOXOIUMBIX JIJIsi
MOJIYYeHUS MYHHUIIMIAIBHON YCIYTd M CBS3aHHBIX C OOpalleHHEM B rOoCyAapCTBEHHbIE
OopraHbl, MHbIE OpPraHbl MECTHOTO CaMOYINPAaBJIEHUS, OPraHU3allH, 33 HUCKIIOYEHUEM
NOJYYeHHUsI YCIYT M TOJIY4YeHHS IOKYMEHTOB M HMH(OpMaluu, NPeAOCTaBIIEMbIX B
pe3yapTaTe NpeIOCTaBICHNS TAKUX YCIYT, BKIIFOUCHHBIX B [IEPEYHU, YKAa3aHHbIE B 4acTH 1
cratbi 9 @enepanbHoro 3akoHa ot 27.07.2010 No210-®3 «O6 opraHuzanuu
IPEIOCTABJIEHNS TOCYJaPCTBEHHBIX U MYHULIMIIAIBHBIX YCIYI».

Onucanue pe3yJibTaTa NPeAOCTABJICHUA MYHUIUNIAJIBbHOH yCJIyTrd

2.3. Pe3ynbraTtom npeaocTaBieHuss MyHUITUTIAIBHON YCITyTH SIBISIETCS

1) pemenue o TmpeAOCTaBICHWH WHGPOPMAIMK 00 OYEepPEIHOCTH TpaKIaH,
COCTOSIIIIMX HA Y4YeTe IJs YIYYIIeHUS >KWIHMIIHBIX YCJIOBUU (lajgee — pEHieHHe O
NPEIOCTABICHUA  MYHHUIIMIAIBHON  YCIYTH), VyBEJAOMJICHHE O TMPEAOCTAaBICHUU
MYHHULUIIAJIBHON YCIIYTH;

2) pemenue 00 0TKa3e B MPEAOCTABICHUN HH(GOPMAIIUK 00 0YEPETHOCTH TPaK/IaH,
COCTOSIIIMX HA Y4eTe Ui YIYyYIICHHs KUIUIIHBIX YCIOBHH (Jlanee — peuieHne 0o oTkase
B IIPEIOCTABJIICHUH MYHUITUTIIAIBHON YCIYTH); YBEJOMIIEHUE 00 OTKa3€ B MPEAOCTABICHUU
MYHUIHANAJIBbHON YCIYTH.



Cpox npegocraBjieHUs MyHUIIUNIAJBLHOM YCJIYTH, B TOM YHCJIE ¢ Y4€eTOM
HEe00X0AMMOCTH O0PAllleHUs] B OPraHU3ALMHU, YYACTBYIONIHE B IPEIOCTABICHUHU
MYHHMIHUNAIBHON YCJIYTH, CPOK NPHUOCTAHOBJICHUS MPETOCTABICHUSA
MYHHMIHUNAJIBHOM YCJIYTH B CJIy4ae, eCJIM BO3MOKHOCTb MPHOCTAHOBJICHUSI
NMpeAyCMOTPEHa 3aKOHOAaTeJbCcTBOM Poccuiickoin Penepannu, CpOK BbIAAYH
(HanpaBJIeHUs1) JOKYMEHTOB, SIBJSIOIIUXCH Pe3yJIbTATOM NpPel0CTaBJICHHS
MYHUIUNAJIBLHOM YCIyTrH

2.4, O6muii CpoK MpeaOoCTaBICHNS MYHUIIUIIAILHON YCIIYTH COCTaBIsIeT HE Ooee
15 pabouux nHEH co JHS MOAAYM 3aMpoca U BCEX HEOOXOIUMBIX TOKYMEHTOB.

[Ipu HamTUYMU TPOTUBOPEUMBBIX CBEJICHUM B IPEACTABICHHBIX TOKyMeHTax Opran
B Ipelenax CpoKa OKa3aHUs MYHHUIMIAIbHOM YCIYIM OCYIIECTBIISIET IMPOBEPKY Ha
MpEeAMET COOTBETCTBMSI yKa3aHHBIX CBEICHUW JEHCTBUTEIBHOCTH IOCPEACTBOM
HaAIpaBJICHHUs 3allpOCOB B OpraHbl M OpraHU3allydy, pacrojliararouiie HeoOXoIuMOH
nHpopMauen.

CpoK pUOCTaHOBIIEHUS IPEIOCTABIICHUSI YCIIYTH 3aKOHO1aTeNIbcTBOM Poccuiickoit
denepanuu HE TPEIYCMOTPEH.

Cpox BblIauM  (HAmMpaBJICHUS) JAOKYMEHTOB, SIBJSIOIIMXCA  PE3yJbTaTOM
MPEIOCTABICHUS MYHUIIUTIATHHON YCIIYTH, COCTABIISIET 3 pabouux JIHS.

B cnyuae oOHapykeHHs ONEYAaTKH, OMIMOKM B TIOJYYEHHOM 3asiBUTENIEM
JIOKYMEHTE, SIBJISIOLIEMCS PEe3yJIbTaTOM MPEAOCTABIECHUS MYHUIIMIIAIILHON yCIyTH, CPOK
paccMOTpeHHsl 3asBJICHHUS OO0 WCHPABICHUU JOMYIICHHBIX ONEYaTOK W OIIMOOK B
BBIJJAaHHBIX B pE3yJbTAaT€ NPEAOCTABICHUS MYHULMNAIBHOM YCIYIM JTOKYMEHTaXx,
coctaBiisieT He O6onee 10 xaneHaapHbIX JHEN co IHA nocTyrwieHus B OpraH yka3aHHOTO
3asIBIICHMUSI.

IlepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PEryJIMPYIOIIUX OTHOLLICHUS,
BO3HHMKAIOIIHE B CBA3H C NIPEJOCTABICHHEM
MYHMUIMIAJTbHOM YCIYTH, ¢ YKa3aHUEM UX PEKBU3UTOB M HCTOYHHKOB
0(pMIHMATBHOI0 ONY0JTMKOBAHMS

2.5. [IpenocraBnenue MYHHUIUTIATIBHOMN YCIYTH OCYIIIECTBIISIETCA
B COOTBETCTBUHU C:

1) Koncrurynueit Poccuiickoit @enepannu («Cobpanue 3akoHoaTebCcTBa PDy,
04.08.2014, Ne 31, ct. 4398);

2) XKwmuniaeiM koxekcom Poccuiickoit deneparuu ot 29.12.2004 Ne 188-d3
(«CoOpanue 3akoHomaTenbeTBa PD, 03.01.2005, Ne 1 (wacts 1), cT. 14);

3) denepanbHbIM 3aK0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHalbHbIX TaHHBIX»
(«Cobpanue 3akoHomatesbeTBa POy, 2006, Ne 31 (1 gyacts), ct. 3451);

4) denepanbabiM 3akoHOM 0T 06.04.2011 Ne 63-D3 «OO6 31€KTPOHHOMN MOAMTUCH
(«CoOpanue 3akoHOMaTenbCTBA PDy, 11.04.2011, No 15, ct. 2036);

5) ®enepanpabiM 3akoHOM oT 27.07.2010 Ne 210-d3 «OO6 opra"nuzanuu
NPEIOCTABICHUS  TOCYAApCTBEHHBIX WM MyHUIMNAIbHBIX  yciuyr»  («CobOpanue
3akoHogaTenbcTBa POy, 2010, Ne 31, ct. 4179);

6) denepanbubiM 3aKoHOM OT 24.11.1995 Ne 181-®D3 «O corupaibHOM 3aIInuTe
uHBaU10B B Poccuiickoii Deaepamnumn» («Codpanue 3akoHoaaTenbcTBa POy, 27.11.1995,
No 48, c1. 4563);
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7) ®enepaibHbIM 3aKOHOM OT 29.12.2004 Ne 189-®3 «O BBeneHUU B JICUCTBHE
XKunmumiaoro kozekca Poccuiickoit ®eneparun» («Cobpanue 3akoHomarenbcTBa PDy,
03.01.2005, Ne 1 (gactb 1), cT. 15);

8) IlocranoBnenuem IlpaButenbcrBa Poccmiickoit denepanuu ot 22.12.2012
Nel1376 «O6 yrBepxaeHuu [IpaBuin opranuzaiuy AesTeIbHOCTH MHOTO(])YHKITHOHATBHBIX
IIEHTPOB NPEIOCTABICHUS FOCYAAPCTBEHHBIX U MYHUIIUINAIBHBIX ycnyr» («Poccuiickas
razera», Ne 303, 31.12.2012);

9) Koncturymueir Pecnyonmuku Komum (Bemomoctn BepxoBHoro Coseta
Pecrry6muku Komu, 1994, Ne 2, ct. 21);

10) 3akonom Pecmyonmuku Komu ot 06.10.2005 Ne 100-P3 «O mopsiike BeacHHs
OopraHaMM MECTHOTO CaMOYMPAaBJICHUS y4yeTa rpaxJaH B KaueCTBE HYXIAIOLIUXCS B
KWIBIX TOMENICHUSIX MYHHUIIMIAIBHOTO JKWJIMIMHOTO (OHIA, MPEIOCTABISAEMBIX I10
JIOTOBOpAM COLIMAJIbHOTO HaliMa, K HEKOTOPBIX BOMPOCAX, CBA3AHHBIX C MPEOCTABICHUEM
rpak/iaHaM KWJIBIX MMOMEIICHUH MYHUIUMIAIBHOTO >KIJIMIIHOTO (hOHIA MO JIOrOBOpaM
COIMANILHOTO HaiiMa» («BemoMOCTHM HOPMATHBHBIX aKTOB OPraHOB TOCYAapCTBEHHOMN
Biactu Pecrry6muku Komuy, 27.06.2006, Ne 6, ct1. 4455);

11) YcraBoM MYHUIMIIATBHOTO 00pa30BaHUsI TOPOACKOTO OKpyra «CBHIKTBIBKAp»
(mpuasit CoBetoMm MO T'O «CeikteiBKapy 18.01.2006) («[lanopama CTONHUIB»,
22.02.2006, Ne 7 (crieuBBITYCK)).

HNcuepnbiBaomuii nepedyeHb JOKYMEHTOB, HEOOX0AMMbIX B COOTBETCTBUM
C HOPMATHMBHBIMH NPABOBLIMHU AKTAMM JIJIsl MPEAOCTABJEHUS] MYHUIIUNIATbHOM
YCJIYTH M YCJIYT, KOTOPbIE SIBJISIIOTCA HE0OXOAUMbIMU U 00s13aTeJIbHBIMU /151
Npea0CTABJIeHUS] MyYHHUIIUNAJIBLHOMH YCIYIH, NMOAJIEKAIUX MPeACTABIEHNIO
3asiBUTEJIeM, CIIOCOObI MX MOJyYeHHUs 3asiBUTEIeM, B TOM YHCJ€e B JIEKTPOHHOM
(dopme, nopsiIoK UX NpeACTABIECHUS

2.6. Jlnd mnonyyeHuss MYHUUUNAIbHOW YCIYTHM 3asBUTEIIEM CaMOCTOSITEIbHO
npenocrasisieTcss B Opran, M®L] 3asBneHue o npeocTaBI€HUN MyHULIUTTAIBHOW YCIIYTU
(mo d¢opme cormacHo Ilpunoxkennro Ne 2 K HaCTOSAMIEMY aJIMHHUCTPATHBHOMY
peryiaMenTy).

B mensx ycraHoBieHHS JTUYHOCTH 3asBUTENS, MPU OOpaIllEHUM 32 MOJTYYCHHEM
MYHUITAIIAIGHON YCIIYTH 3asBUTCIIO IS O3HAKOMIJICHHS HEOOXOIUMO IPEJICTABUTh
JIOKYMEHT, YJI0CTOBEPSAIOIINAN JTUYHOCTD.

B cnydae ecnm OoT uMeHM 3asBUTENS JEHUCTBYET JIMIO, SBIISIIOIIECECS €ro
MPEJCTaBUTEIIEM B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil Denepannu, Takxke
MPEJCTABISETCS JOKYMEHT, YIOCTOBEPSIOMINN JTUYHOCTh MPEACTABUTENS, U JTOKYMEHT,
MOATBEPKIAIOIINNA COOTBETCTBYIOIIUE MOJTHOMOYHS.

2.7. VcuepnbiBalomiuii nepeyeHb JOKYMEHTOB, HEOOXOJAMMBIX B COOTBETCTBUU C
HOPMATUBHBIMH IPABOBBIMH AaKTaMH I MPEJOCTABJIEHUS YCIYT, KOTOPbBIC SBISIOTCS
HEOOXOJIMMBIMU ¥ O0S3aTENbHBIMHU JIJISl TIPEJIOCTABJICHUS MYHHIIMIIAILHON YCIyTH,
CIOCOOBI UX TIOJIYYEHHUS 3asgBUTEIEM, B TOM YHUCJIE B DJIEKTPOHHOHN (popme, MOpsSI0K UX
MIPEJCTaBIICHUSA:

JIOKyMEHTOB, HEOOXOAUMBIX [JIsl MPEAOCTABICHUS YCIYr, KOTOPBIE SBISIOTCS
HEOOXOAUMBIMU M O00S3aTCNbHBIMU JUISl TPEIOCTABICHUS MYHUIMIAIBHOW YCIYTH
3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu u 3akoHoAaTeNbCTBOM PecyOnuku Komu
HE MPETYCMOTPEHO.
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2.8. B cnywyae HampaBieHHsS [TOKYMEHTOB, YyKa3aHHBIX B myHKTax 2.6, 2.10
HACTOSIIEr0 aJIMUHUCTPATUBHOTO PErJIaMeHTa (B Cllydae, €CiM 3asBUTENb MPEACTaBIIAET
JOKYMEHTBI, yKa3aHHbIE B MMyHKTE 2.10 HACTOSIIEr0 aIMUHIUCTPATHBHOTO PETIAMEHTa IO
COOCTBEHHON WHHUIIMATHBE) MOYTOBHIM OTIPABICHHEM, MOJIMHHUKKA JOKYMEHTOB HE
HaNpaBJSIOTCS,  YAOCTOBEpEHHE BEPHOCTH  KOMUH  IMPUJIAraeMblX  JOKYMEHTOB
U CBHJIETEJIbCTBOBAHHME IMOJJIMHHOCTH MOJINUCH Ha 3asdBJIEHUM OCYLIECTBISAIOTCA B
YCTaHOBIIEHHOM (heZiepaIbHBIM 3aKOHOAATETLCTBOM TOPSIAKE.

2.9. JlokyMeHTbl, HEOOXOAUMBIE JJIsl MPEOCTaBICHNUS MYHMLHUIAIbHON YCIYTH,
IPEJOCTABIISIFOTCS 3asIBUTEIIEM CIEAYIOIMMH CIIOCOOAMU:

- muyHo (B Opran, MOLI);

- OCPEJICTBOM MOYTOBOTO OTIpaBieHus (B Opran);

- uepe3 [lopran rocyqapcTBEHHBIX M MYHMLIMIAIBHBIX YyCIyr ((QpyHKUHA)
Pecny6snku Komu u (unu) Equsslii mopran rocyaapCcTBEHHBIX U MyHUIIMIIATBHBIX YCIYT

(bynKimii).

HcuepnbiBawonii nepeyeHb 10KYMEHTOB, HEOOXOAUMBIX B COOTBETCTBHU C
HOPMATHUBHBIMH MPABOBBIMHU AKTAMMU /IJISl IPEIOCTABJIEHUS MYHUIIMIAIbLHOIM
YCJIYI'H, KOTOPbIe HAXOASATCS B PACHOPSIKEHUHU IOCYy1APCTBEHHBIX OPraHOB, OPTaHOB
MECTHOI'0 CAMOYNPABJIEHUS] 1 HHBIX OPraHOB, YYaCTBYIOIIHUX B IPeA0CTABJIECHUHU
MYHHUIIUNIATBHBIX YCJIYT, H KOTOPbIe 3asiBUTE/Ib BIPaBe NMPeACTABUTD, a TAKKe
CIOCOObI MX MOJTyYeHHs 3asiBUTEISIMH, B TOM YHCJe B 2JIEKTPOHHOH ¢opme,
NMOPSA0K UX MpeACcTABIEHUS

2.10. ToxymeHTbI, HEOOXOIMMbIE B COOTBETCTBHMM C HOPMATUBHBIMHU IPABOBBIMU
aKTaMu JJIs IPeIOCTaBICHUS] MyHULIMIIAIbHOW YCIIYTH, KOTOPbIE MOJUIEKAT MOTYy4YEHUIO B
paMKax MeXBEJIOMCTBEHHOTO MH()OPMALIMOHHOTO B3aUMOJICHCTBHSI, OTCYTCTBYIOT.

Yka3zaHue Ha 3alpeT TPeOOBATH OT 3asIBUTEJIsI

2.11. 3anpemiaeTcst TpeOOBATh OT 3aSBUTEIIS:

1) mpenocTaBieHHs] JOKYMEHTOB U MH(OPMALIMKM UM OCYUIECTBICHMS JIEUCTBUM,
IIPEAOCTABIICHUE WM OCYLIECTBICHHE KOTOPBIX HE NPELYCMOTPEHO HOPMAaTHUBHBIMHU
IPABOBBIMU AKTAMM, pPETYIHMPYIOUIMMU OTHOIICHMs, BO3HHMKAIOIIME B CBSI3U C
IIPEAOCTABIICHUEM YCIIYTH;

2) npenocTaBlieHUs TOKYMEHTOB U MH(POpPMALIMU, B TOM YUCJIE MOATBEPKIAAFOIINX
BHECEHUE 3asBUTEJIEM IUIAThl 32 MPEJOCTABICHUE MYHHUIMNAIBHBIX YCIYr, KOTOpPBIE B
COOTBETCTBUM C HOPMAaTUBHBIMM IpPaBOBbIMM akTamu Poccuiickon ®denepanun,
HOPMAaTUBHBIMU MPaBOBbIMU akTamu Pecriybnuku Komu, MyHUIIMTIANBHBIMU PABOBBIMU
aKTaMU HaxoJsATCAd B PacHOpsSKEHUH OpPraHOB HMCIOJHUTENbHOM Biactu PecrnyOiuku
Komu, nmpenocTaBiasiomux MyHULIMNIAIBHYIO YCIYTY, HHBIX TOCYIapCTBEHHBIX OPraHOB,
OpraHOB MECTHOTO CaMOYIIpaBJIeHHUs] W (WJIM) MOJABEJOMCTBEHHBIX IOCYAAPCTBEHHBIM
opraHaM M OpraHaM MECTHOI'O CaMOYIPABJICHHWs OpraHu3alyid, YYacTBYIOIIHUX B
IPEIOCTABICHUH MYHHUIMNAIBHBIX YCIYT, 33 UCKIIOYEHUEM JOKYMEHTOB, YKa3aHHBIX B
gactu 6 crateu 7 PenepanpHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranuzauuu
MIPEAOCTABIICHUS TOCYAAPCTBEHHBIX U MYHUIIMTIATBHBIX YCIIYI).
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HNcyepnbiBaromuii nepedyeHb OCHOBAHMM 1JIA 0TKAa3a B NIpUeMe JOKYMEHTOB,
HE00XO0TUMBIX JJIfl IPEIOCTABJICHUSA MYHHUIUNIAIBHOM YCJIYTH

2.12. OcHoBaHW# 1 OTKa3a B TpUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEAOCTABICHUS] ~ MYHUIMNAIBHOM  YCIyrd, JACHCTBYIOIIMM  3aKOHOJATEIbCTBOM
Poccutickoit ®enepanun u Pecriydnuku KoMu He mpeaycMOTpeHo.

I/IcqepnblBammni«i nepeucHb OCHOBaHMM AJIA IPUOCTAHOBJCHUS
HJIM OTKa3a B IPE€A0OCTAaBJICHUH MyHI/lHl/IHaJILHOﬁ yciayrn

2.13. OcHoOBaHW# I TPUOCTAHOBICHHS TPEIOCTABICHUS MYHHIIUIIATHHON
YCIIYTH, 3aKkoHoAaTeNnbcTBOM Poccmiickoit ®enepanmn u  Pecnyonmuku  Komu
HE NIPEAYCMOTPEHO.

2.14. OcHoOBaHUMSMH [UIsI OTKa3a B TPEAOCTABICHUHM MYHUIIUIAIBHOW YCIyTH
ABJISIETCSL:

- B 3asBJICHUM HE yKa3aHbl (pamMIus, UMs, OTUECTBO (IIPU HAIWYUU) 3aIBUTEIS,
HaITPaBUBILIETO 3asBJICHUE HA NPEIOCTABICHHE MYHUIMIAIBHOW YCIYTH, WIM MOYTOBBIN
ajpec, IO KOTOpPOMY JOJDKEH ObITh HampaBlieH pe3yibTaT IpPelOoCTaBICHHUS
MYHULUINAIBHON YCIIYTH;

- TEKCThl JIOKYMEHTOB HamUCaHbl HEpa300pUYMBO, UCIOJIHEHBI KapaHAAIIOM WA
UMEIOT CEpbE3HBbIE TOBPEXKJICHMS, HAJIM4YME KOTOPBIX HE IO3BOJSAET OJHO3HAYHO
HCTOJIKOBATh UX COJIEPKAHUE;

- B 3asBJICHUU COJIEPKATCS HEIEH3ypHBIE JTMOO OCKOPOUTEIbHBIC BBIPAKEHUS,
YTPO3bI JKU3HU, 3J0POBbI0 U UMYLIECTBY JIOJDKHOCTHOIO JIMIA, & TAKYKE YWICHOB €r0 CEMBH.

2.15. 3agBuTenp HMMeEET MPaBO IOBTOPHO OOpPAaTUTHCS 3a NPEIOCTaBICHUEM
MYHHULIMIIAJBHOW YCIYTH IIOCJE YCTPAHEHUsT OCHOBAHUM JUISI OTKa3a B IMPEIOCTaBICHUU
MYHULUIAIBHON  YCIyrd,  MPEeIyCMOTPEHHBIX  NOyHKTOM  2.14  HacTosmiero
aJMUHUCTPATUBHOI'O PEIVIAMEHTA.

IlepeyeHs yciiyr, KOTOpbIE SABJSIIOTCS HEOOXOAMMBIMH U 00513aTeJIbHBIMHU [IJIA
Nnpea0CcTaBJIeHUs] MyHHUIIUNAJIBLHOMH YCJIYTM, B TOM YHCJe CBeIeHHs 0 JIOKYMEeHTe
(1o0KyMeHTaXx), BbIIaBaeMOM (BbIIaBa€MbIX) OPraHU3alNsIMM, YYACTBYIOIIUMH B

NpeI0CTABIEHNN MYHUIIUNIATBHON yCIyTH

2.16. VYciayru, KOTOpbIE SBISIOTCS HEOOXOAMMBIMH M 00S3aTCIbHBIMH IS
MPEOCTABIICHUSI MYHULIMNIAIBHON YCIIYTH, 3aKOHOAATeENbCTBOM Pocculickoint deneparuu
Y 3aKOHO/aTenbcTBOM PecniyOnuku Komu He npenycMOTpeHsl.

IHopsnok, pazmep U OCHOBAaHHMSA B3UMAaHHUSA
rocy1apCcTBEHHON MOULJIMHBI MJIM HHOM IJIATHI,
B3MMaeMOi 32 NpeJoCTaBJIeHNe MYHUIIMIIAJIbHON YCJIYIH

2.17. MyHununazbHast yeliyra npeoCTaBisieTcs 3asiBUTENSIM OSCIIaTHO.

IHopsinok, pa3mep U OCHOBAHUS B3MMAHMS IJIATHI 32 MIPeIOCTABJICHUE YCJAYT,

KOTOpbIE ABJISIIOTCS HEO0OXO0AMMBIMH U 00513aTeJIbHBIMH [IJISl TIPE10CTABJICHUS

MYHHUIMIIAJIBHOU YCJIYTH, BKIIOYass HHGPOPMALMIO 0 METOAUKE pacyera TaKou
IJIAThI



2.18. B3umaHue 1uaTel 3a IPENOCTaBIEHHE YCIYT, KOTOpbIE SBISAIOTCA
HEOOXOJAUMBIMM UM 00S3aTeNbHBIMM JJISI IPEJOCTABICHUS MYHUIMIAIBHOW YCIYTH, HE
IIPEAYCMOTPEHO.

MakcumMaJbHbINA CPOK 0:KUAAHMS B OYepelH NPH Mojaye 3ampoca o
NMPeI0CTABJICEHUN MYHUIIUNIAJIBLHOM YCIYyTH, YCJIYTH, IPEeI0CTABIAEMOI
opraHu3anueii, yyacTByIleil B Mpe10cTABJIeHUH MYHHIIUNIAJIbHOMN yCIyIru, U IPH
MOJIyYeHHUH pe3yJibTaTa NPeI0CTABJIEHUS TAKUX YCIyT

2.19. MakcuMalbHBI CPOK OXHJIAHWUS B OYEpead NpH Iojade 3ampoca o
NPEIOCTABICHUA  MYHHIIMITAILHOM  yCIYTH,  MPEAOCTaBIIEMONH  OpraHU3aIHUeH,
y4acTBYIOIIEH B TPEIOCTaBICHUN MYHUIIUIAIBHON YCIIYTH, U P MOJYyYEHUU PE3yNbTaTa
MPEIOCTABICHUS] MyHUIIMITAILHOM ycIyry, B ToM uncie yepe3 M®II, cocraBnsier He Ooiee
15 MunyT.

CpoK 1 NOpsiI0OK perucTpanum 3anpoca 3asBUTE/IA O PEAOCTABJICHUN
MYHUIMIIAJIBLHON YCJIYIH U YCJIYTH, IPEA0CTABJISEMO OPraHu3anue,
y4yacTByOUIeld B IPeI0CTABJICHUA MyYHUIMIIAJIbHOM YCJIYTH, B TOM YHUCJIE B
3JIEKTPOHHOI dopme

2.20. 3asBleHME W TpWIAraéMple K HEMY JOKYMEHTBHI, HEOOXOJIUMBbIC s
MIPEAOCTABICHUS MYHHUITUIIAILHON YCIIYTH, PETUCTPUPYIOTCS B JICHD UX TOCTYIIICHHUS.

TpeOoBaHusi K NOMELEHUSIM, B KOTOPBIX NPeI0CTABJISICTCH MYHHIMNIATbHAS
ycayra, ycayra, npeaoctaBjiseMasi OpraHusanueil, ydacTpylouiei B
Npea0CTaABICHMH MYHUIIUNIAJIBHON YCJIYTH, K MECTY 0KUAAHUSA U NIpUeMa
3asiBUTeJIel, pa3MelleHUI0 U 0(pOPMJIEHII0O BU3YAJIbHOM, TEKCTOBOM U
MYJbTHMEINHHOI NHPOPMALIH O MOPSIAKE MPeI0CTABJICHUS TAKHX YCJIYT, B TOM
yHcie K o0ecrnev4eHHIo 10CTYITHOCTH /ISl HHBAJIU/I0B YKa3aHHbIX 00bEKTOB B
COOTBETCTBHMH C 3aKOHOAATEJbCTBOM Poccuiickoii degepanum o connaabHOM
3aIMTe HHBAJTHI0B

2.21. 3nanue (nomemenue) Oprana obopyayercsi HHPOPMAITMOHHONW TaOIUUIKOM
(BBIBECKOI) C yKa3aHUEM ITOJIHOTO HAUMEHOBAHMSI.

[TomernieHrs, B KOTOPBIX TPEIOCTABIAIOTCS MYHUIIMIAIbHBIC YCIYTH, JOJKHBI
COOTBETCTBOBATh  YCTAHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickonn ®Denepauuu
TpeboBaHusIM obOecrieueHUs KOM(POPTHBIMH YCIOBHSIMH 3asIBUTEJICH M TOMKHOCTHBIX JIHII,
CIIEIUAIIMCTOB, B TOM YHCJIE 00eCTICeYeHUSI BO3MOKHOCTH Pean3allui IPpaB UHBAIHIOB U
JUIl C OrPAaHUYECHHBIMU BO3MOXXHOCTSIMM Ha TMOJY4YE€HHE TIO0 UX 3asBICHUIO
MYHULUIIAIBHON yCIIYTH.

B coorBercTBHM ¢ 3akoHOmarenbCTBOM Poccuiickoin Denepannu 0 COUHAIBHOU
3allMTEe HHBAJIMOB UM, B YaCTHOCTH, 00ECITIEUNBAFOTCSI:

- ycnoBHSl OECHPENATCTBEHHOTO JIOCTYyINa K OOBEKTY (3/IaHUIO, TMOMEIICHHIO), B
KOTOPOM TPENOCTaBIIIETCS MYHULIMMNAIbHAS YCIyra, a Takke A OeCHpensiTCTBEHHOTO
MOJIb30BAaHUSI TPAHCIIOPTOM, CPEJICTBAMU CBS3U U MH(POpMaInu;

- BO3MOXXHOCTb CaMOCTOSITEJILHOIO MEPEABUKEHUS MO TEPPUTOPUU, HA KOTOPOU
PacroyIoxKeHbl OOBEKTHI (3/1aHMs], TOMEIICHHS), B KOTOPBIX MPEIOCTaBIISIIOTCA YCIYTH, a



TaK)K€ BXOJa B TAKUE OOBEKTHI U BBIXO/A U3 HUX, [TOCAJKU B TPAHCIIOPTHOE CPEACTBO U
BBICAQ/IKH M3 HETO, B TOM YHCJIE C UCIIOJIB30BAHUEM Kpeca-KOJISICKH;

-COIIPOBOXACHHE MHBAJINI0B, UMEIOIIUX CTOMKNE pacCTPOMCTBA (PYHKIIMH 3pEHUs
Y CaMOCTOSITENIBHOTO MTEPEABIKECHHUS,;

- HaJNexallee pasMelleHue o0OopyloBaHUS U HocuTenell uHbopManuu,
HEOOXOIMMBIX JUIsl oOecrieueHrs OeCpensITCTBEHHOIO JOCTyNa UHBAJIUIOB K 00BEKTaM
(3maHMsIM, TOMEIIEHHSIM), B KOTOPBIX MPEIOCTABISAIOTCA YCIYTH, U K yCIyraM ¢ y4eTOM
OTpaHUYCHUN UX KU3HENEATEIbHOCTH,

- nyOnaupoBaHHe HEOOXOIUMOM ISl MHBAJIUIOB 3BYKOBOM M 3pUTEIHHOU
MH(OpPMALINH, a TAKKE HAJIIUCEH, 3HAKOB M HHOM TEKCTOBOM U rpaduueckoil HHPpopMaluu
3HaKaMH, BHITTOJTHEHHBIMU pelbeHO-TOUeUHBIM IpudTOM bpaiins;

- IOMYCK CYpAONEPEBOTUMKA U TU(IOCYPIOTIEPEBOIUNKA;

- JIOMYCK COOaKu-TIPOBOJHUKA HA OOBEKTHI (3/aHUS, MOMEIICHUS), B KOTOPBIX
NIPEIOCTABIISIFOTCS YCIYTH;

- OKa3aHWe WHBAJIHWJAM TIOMOIIM B TIPEOAOJCHUH OapbepoB, MEMIAIONINX
MOJIYUYEHUIO MU YCIIYT HapaBHE C IPYTUMU JTUIIAMH.

LlenTpanbHbIil BXOA B 3[JaHUE JTOJIKEH ObITh 000PYAOBaH MMaHyCOM, YIOOHBIM JJIs
BBE3/1a B 3/laHUE KOJISICOK C IETbMH U MHBAJIUIHBIX KPECEI-KOJISACOK, a TAKKE BHIBECKOM,
coJieprkaleil HaMMEHOBAaHKME, MECTO PACIOJOKEHUSI, PEKUM PaboThl, HOMEp TenedoHa
JUTSI CTIPABOK.

IIpueM 3asgBHUTENEl OCYIIECTBIISIETCS HENOCPEACTBEHHO B  ITOMELICHUSX,
MpeHa3HAUYCHHBIX NJIs1 MPEAOCTaBICHUS MYHUIIMIAIBHOW YCIYTH, KOTOPBIE JOJKHBI
ObITh  OOOpY/ZOBaHBI  CHAAYMMHU  MECTaMH M OOECTeueHbl  KaHIEISIPCKUMHU
NPUHAJICKHOCTAMHU.

Mecta OXUAaHHUS JOJDKHBI OBITH O00OpPYJOBaHbBl CHUASYMUMHU MECTaMU IS
noceruteneil. KonumdecTBo MecT OXugaHus ompenenseTcs ucxons u3 (aKTUUeCKOn
Harpy3kd U BO3MOXKHOCTEH ISl MX pa3MEIIeHHs B 3JaHUM, HO HE MeHee 3-X MecT.
B mecTax npenocTaBieHHss MyHUIIMIIAIBHON YCIYTH MpeaycMaTpUBaeTcsi 000py10BaHUE
JOCTYTIHBIX MECT OOIIECTBEHHOTO MOJIb30BAaHUS (TyaJeTOB) U XpPaHEHHs BEpXHEN OJICK /b
IIOCETUTEIIECH.

MecTa 1151 3amOJHEHHUS! 3alIpOCOB O MPEAOCTABIEHUM MYHUULUIAIBHOW yCIyru
OCHAIL[AIOTCA CTOJIaMH, CTYJIbSMHU, KaHIEIIPCKUMH IPUHAJJICKHOCTAMU, PacloIararoTcs
B HEMOCPEJCTBEHHOW ONM30CTH OT HHQPOPMAIMOHHOTO CTEHAA ¢ oOpaslamMu Uux
3allOJIHEHUSIT W TEpeYHeM JIOKYMEHTOB, HEOOXOAMMBIX JUIsl  HPEeJOCTaBJICHUs
MYHULHANAJIBbHON YCIYTH.

NudopmanrioHHbIe CTEH B TOJDKHBI COACPKATH:

- CBENIEHUS O MECTOHAXOXKJICHWU, KOHTAaKTHBIX TenedoHax, rpaduke (pexume)
paboThl opraHa (y4pekACHHSs), OCYIIECTBISAIONIETO MPEIOCTaBICHNE MYHUIIMTAIBHOM
YCIIYTH;

- KOHTaKTHyI wHH(popmanuio (TenedoH, aapec 3IEKTPOHHOW TMOYTHl, HOMEpP
KaOWHETa) CIeIUATUCTOB, OTBETCTBEHHBIX 32 MTPUEM JIOKYMEHTOB;

- KOHTaKkTHyI  wuHpopmaruioo  (TenmedoH, aapec  IICKTPOHHOM  TOYTHI)
CHEIUAINCTOB, OTBETCTBEHHBIX 32 HHPOPMUPOBAHHE;

- uHGOPMAIIMIO TIO BOIPOCAM MPEAOCTABICHUS MYHUIIUNAIBHOW YCayru (1o
NEPEYHIO TOKYMEHTOB, HEOOXOUMBIX ISl TPEIOCTABICHHUSI MyHUIIMITAILHOM yCIyTH, 1O
BpEMEHU TpHUeMa U BbIJAYM JOKYMEHTOB, MO TMOPSAKY OO0KaloBaHUs JeHCTBUM
(Oe3neiicTBHA) M pelIeHui, OCYIIECTBISEMBIX U IPUHUMAEMBIX B XO€ MPEI0CTABICHHS
MYHHIIUITAIEHON YCITYTH).



PaGoune wmecTa yHIOJHOMOYEHHBIX JIOJDKHOCTHBIX —JIHII,

OTBCTCTBCHHBIX 3a

IPEeJOCTaBICHNE MYHUIIMITAIBHOMN YCIyTH, 000pYIyIOTCS KOMIIBIOTEpAMH U OPITEXHUKOH,
MO3BOJISIIOIIEH OPraHu30BaTh UCIOJIHEHNE MYHUIIMIAIIBHON YCIYTH B IOJIHOM 00BEME.

TpeboBanus k mnomemeHusM MO®IL] onpenenensl IlpaBunamu opraHuzanuu
JEeSITEIbHOCTH MHOTO()YHKIIMOHAJIBHBIX LIEHTPOB IPENOCTABICHHSI TOCYAAPCTBEHHBIX U
MYHHMIMIIAJIBHBIX YCIIYT, YTBEPKIEHHBIMU NocTaHOBIeHUEM [IpaBurenscTBa Poccuiickoin

®enepanun ot 22.12.2012 Ne 1376.

IMoka3aTenu JOCTYNMHOCTH U Ka4eCTBAa MYHUIUIIAJIbHOMN YCJIYI'H, B TOM YHCJIe
KOJIMYeCTBO B3aUMOAECTBHI 3asiBUTEJISA C JOJKHOCTHBIMH JTUIAMM NPH
NPeA0CTABJIEHUN MYHUIIUNIAIbHON YCJIYTH U UX MPOJXOJIKUTEIbHOCTD,
BO3MOSKHOCTH MOJYYeHHS] MyYHMIUNAJIBLHOMU YCJAYITH B MHOTOYHKIIMOHAJIbHOM
LEHTPe NMPeI0CTABJIEHUS FOCYyIAPCTBEHHBbIX U MYHHMIMIIAJIbHBIX YCJIYT,
BO3MOKHOCTH MOJIy4YeHHsI MH(POPMAIMH O X0/1e NPeA0CTABJIeHUs] MyHHUIIUNAJIBLHOM
YCJIYI'd, B TOM YHCJIe C HCI0JIb30BAHHEM HH(POPMALMOHHO-KOMMYHHUKANUOHHBIX

TEXHOJIOT Uil

2.22. Iloka3aTenu TOCTYITHOCTH U KaYECTBA MYHULIUITAIBHBIX YCIIYT:

Tlokazarenu

Enuania
M3MEPEHUS

HopmaTtusnoe
3HAYEHUE NIOKA3aTeNs

ITokazarenu JOCTYITHOCTHU

Hamnune  BO3MOXHOCTH ~ TIOJAy4YEeHUS B
AJIEKTPOHHOM BHJIE (B COOTBETCTBUU C dTANlaMU
IepeBola  MYHUUMIIAIBHOM  yCIYIM  Ha
MPEJOCTABJICHUE B AJIEKTPOHHOM BUJIE)

a/HeT

Ja

Hannuue BO3MOKHOCTH MOJTYYEHUS
MYHHIMIIAIIBHON yciryru yepe3 MOI]

a/HeT

Ja

IlokazaTenu kauecTtBa

VY nennHbIA BEC 3asABJICHUN rpa)<J1aH,
PAaCCMOTPEHHBIX B YCTAaHOBJICHHBIM CpOK, B
o0ImeM KojaudecTBe oOpallleHui TpakaaH B
Oprane

%

100

VY nenbHbIN BEC PacCMOTPEHHBIX B
YCTaHOBJICHHBIN CPOK 3as1BJICHUN Ha
MPEeIOCTaBICHUE YCIYTH B 00IlEM KOJUYECTBE
3asBJICHUN HAa MPEJOCTABICHUE YCIYTHM 4epes
MOI]

%

100

V nenbHBINA BEC 000CHOBAHHBIX aj100 B 00111eEM
KOJIMYECTBE 3asBIICHUH Ha TMPEIOCTaBICHHE
MYHHIIMIAIBHON ycnyru B Oprane

%

VaeneHBII BeC KOJWYeCTBA OOOCHOBAHHBIX
)KajloO B OOIIEM KOJIWYECTBE 3asABJIICHUI Ha
IIPEAOCTABIECHUE yCIyru uepe3 MDI]

%




HNHbie TpedoBaHUA, B TOM YHCJIE YYUTHIBAKOIIHE 0COOEHHOCTH NMPEI0CTABICHUS
MYHHMUIHUNAJIBHOM YCJIYTH B MHOTOQYHKIIHOHAJIBHBIX LIEHTPaX Mpea0CcTaBJIeHHS
roCyJapCTBEHHbIX H MYHHMIMIAJBHBIX YCJIYT U 0COOCHHOCTH NMPEA0CTABJICHUSA
MYHHUIMIIAJIbHOH YCJIYTH B JJIEKTPOHHOU (popMme

2.23. CBeaeHust 0 MPEIOCTABICHUA MYHHUIIMTIAIBHON YCIyry U (opMa 3asBICHUS
JUTS TIPEOCTaBICHUS MYHHIMIIATBHON YCIyrHm HaxoasTcs Ha MutepHer-caiite Oprana
https://»kBa.pd, mopragax rocy1apCTBEHHBIX 1 MYHUIIUITAJIBHBIX yCIyT (pyHKITHIA).

2.24. [llpepocraBieHuE MYHHUIMMAIBHON YCIYTH TMOCPEIACTBOM TMOPTAIOB
TOCYaPCTBEHHBIX W MYHHUIMMAIBHBIX yCIyr ((QYHKIHUA) OCYIIECTBISACTCS IyTEM
3allOTHEHUS] W OTHPAaBKH HMHTEPAKTUBHOW (OPMBI 3asBICHHS HAa NPEJOCTABICHUE
MYHHUIMMAIBHON YCIYTM M TPHUKPEIUICHUS JJIEKTPOHHBIX 00pa3oB JOKYMEHTOB,
HEOOXOIUMBIX JUIS MOJYYSHHUS MYHUILIUTIATbHOW YCITYTH.

TpebGoBaHus K 3JEKTPOHHBIM 00pa3aM JOKYMEHTOB, MPEIOCTABISIEMBIM 4epe3
MOPTaJIbl TOCYIaPCTBEHHBIX U MYHUIIMITATBHBIX YCIyT (QYyHKIUHN):

1) JlomycTUMBIMU paCIIUPEHUSIMU TPUKPEIUIIEMBIX 3JEKTPOHHBIX 00pa3oB
ABIIAIOTCS: (pailyibl apxuBoB (*.zip); (aiilnbl TeKCTOBBIX AJOKyMeHTOB (*.doc, *docx, *.txt,
*1tf); Qaitnbl anekTpoHHBIX Tabmui (*.xls, *.xlsx); ¢ainsl rpaguuecknx n300pakeHU
(*.Jpg, *.pdf, *.tiff);

2) BNeKTpOHHBIE 00Pa3bl JOJKHBI ObITh TOCTYITHBI (MOHSATHBI) I TpoyTeHus. s
JOKYMEHTOB, OPUTHHAIIBI KOTOPBIX M3TOTOBJICHBI HA OYMa)KHBIX HOCHTEISIX, Pa3pelIcHue
n300paXkeHus JOHKHO ObITh He HIke 150 dpi (Toyek Ha mroiitm) B macmitade 1:1;

3) B KayecTBe MPUKPEIUISIEMOTO AJIEKTPOHHOTO 00pa3a OMyCKaeTcsl TOJIBKO OJIUH
daiin. B cnmyyae HE0OXOAMMOCTH MEpeiaur HECKOJIbKUX (aioB OJHOTO JOKYMEHTa, OHU
JOJDKHBI OBITH CTPYNIIUPOBAHBI B OJMH apXWB, KOTOPBIM MPHUKPEIUISIETCS B KadecTBE
3NIEKTPOHHOrO0 oOpa3za. HammeHoBaHWe 3JEKTPOHHOrO oOpa3a JOJDKHO T03BOJIATH
UICHTU(UIIIPOBATH JOKYMEHT;

4) snexTpoHHBIE 00pa3bl HE JOJKHBI COJEp’KaTh BUPYCOB U BPEIOHOCHBIX
Iporpamm.

2.25. TlpenocTtaBneHrne MyHUIMINIANBbHOM yciyru yepe3 M®L] ocymecTBisercs mno
NPUHIUITY «OJHOTO OKHA», B COOTBETCTBHH C KOTOPBIM MPEAOCTABICHNE MYHHUIIUITATHHON
YCIYTH  OCYUIECTBIISIETCSI ~ IOCN€  OJHOKPAaTHOTO  OOpalleHusi  3asBUTENS  C
COOTBETCTBYIOILIUM 3asBIeHUEM, a B3auMojeiicteue M®I] ¢ OpraHom ocyiiecTBisieTcs
0e3 yuacTHsl 3asBUTEJISI B COOTBETCTBUN C HOPMATHBHBIMU IIPABOBBIMU aKTaMU, ITOPSIKOM
¥ CPOKaMH, yCTAaHOBJICHHBIMH COTJIAIIICHUEM O B3auMOieicTBUHU Mex 1y M®DL] u Opranom.

3asBIeHHE O TMPEAOCTABICHWM MYHMIMIAIBHON YCIyTd TOJACTCS 3asBUTEIEM
yepe3 MOL] nuuHo.

B M®I] ob6ecnieunBaroTcs:

a) pyHKIIMOHMPOBaHKE aBTOMAaTU3UPOBAaHHOU MH(OpMaIMoHHOM cucTtembl MOIL;

06) OecrutaTHpld  JOCTYN  3asBUTENIEd K TMOpTalaM  TOCYJapCTBEHHBIX
U MYHUIUIATBHBIX YCIYT (D yHKITHIA).

B) BO3MOXXHOCTh TIpUe€Ma OT 3asBHUTENCH JCHEKHBIX CPEACTB B CUET YILIIAThI
rOCy/IapCTBEHHOW MOIUIMHBI MM MHOMW IUIATHI 32 MPEIOCTaBICHUE TOCYAaPCTBEHHBIX U
MYHUIIMTAIBHBIX YCIIYT, B3MMAa€MbIX B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit
Qdenepannu;

I) MO 3asBJICHUIO 3asBUTENS peructpaius B (deaepalibHON TOCyIapCTBEHHOM
uHpopmanmoHHoN cucteme «EnuHas cucremMa uaeHTH(GHUKAIMKA W ayTEHTH(PHUKAINH B
UHPPACTPYKTYpE, obecrnieunBaroLein UH(POPMAIIIOHHO-TEXHOJIOTHYECKOE


https://эжва.рф/

B3aMMOJICHCTBUE WH()OPMAIIMOHHBIX CHCTEM, WCIIOJIB3YeMbIX IS TPEAOCTABICHUS
rOCY/IapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT B AJIEKTPOHHOU (opMe» Ha Oe3BO3ME3THOM
OCHOBE.

I11. CocTaB, noc/jienoBaTeIbHOCTh U CPOKHU BBINOJHEHHUS A AMUHUCTPATUBHBIX
npoiueayp, TpeboBaHus K MOPSAKY UX BBINOJHEHUS, B TOM YHCJIe 0COOeHHOCTH
BbINOJTHEHHUs] AIMUHUCTPATHUBHBIX MPOLEAYP B 3JIeKTPOHHOH opme, a Takxke
0CO0E€HHOCTH BbITIOJIHEHUS] A/IMUHUCTPATHBHBIX MPOLEAYpP B
MHOT0(YHKIIMOHAJIBHBIX I[EHTPaX

CocTaB aIMMHUCTPATHBHBIX MPOLEAYP MO MPEAOCTABIECHUIO
MYHULIHMIAIbHOH YCJIYTH

3.1. IlpemocraBiiecHWe MYHUIIMNAJIBHOH YCIYTH  BKJIIOYACT  CICAYIOIINC
aJIMUHUCTPATUBHbBIE MTPOLIEAYPHI:

1) mpueM wu perucTpamus 3anpoca U JOKYMEHTOB JUIsl TPEIOCTABICHUS
MYHULIANIAIBHON YCIIYTH;

2) IPUHSTHE PEUICHHUS O IPEOCTABICHNN (PEIIeHus 00 0TKa3€ B PEI0CTABICHNN)
MYHULUNAIBHON YCIIYTH;

3) yBeIOMJICHUE 3asBUTEIISI O PUHATOM PEIICHUH, Bbl1aya 3asBUTEII0 pe3ysIbTaTa
NPEIOCTABICHNUS MYHUIIUTIIATBHON YCIYTH.

3.2. IlpenocraBiieHne B YCTaHOBIICHHOM NOpsAKe HH(OpMAIMU 3asBUTEISIM U
oOecrieyeHre TOCTyMa 3asBUTENICd K CBENEHUSM O MYHUIIMIAIBHOU yCIyre yKa3aHo B
nyHKTe 1.8 HacTosIEero aAMMHUCTPATUBHOTO PETVIAMEHTA.

brnok-cxema  mocienoBaTENbHOCTH — aJIMMHMCTPAaTUBHBIX — HPOLENYp  NpHU
NPEJOCTAaBICHUN MYHUIMIAIbHOW YCIYTM TPUBOAUTCS B mnpuioxkeHun Ne 3 K
HACTOSAIEMY aIMUHUCTPATUBHOMY PETJIAMEHTY.

IIpuem 1 perucTpanus 3anpoca U HHbIX JOKYMEHTOB ISl IIPe10CTABICHUS
MYHUIUIIAJIBHON yCIAyTH

3.3. OcHoBaHMeM I Hadajla aJMUHHUCTPATHBHOM MPOLEAYpPHl SBISAETCS
MOCTYIUICHUE OT 3asiBUTENS 3asBJICHUS Ha MPEJOCTABICHUE MYHHUIUIIAIBbHON YCIYI'H B
Opran, M®II.

1) Ounas ¢opma momaun JOKYMEHTOB — IOjjadya 3asBICHUS U UHBIX JOKYMEHTOB
Opy JUYHOM TIpUEME B TMOpsAKE OOmIed odepear B TMPUEMHBIE 4Yachl WIH IO
npeaBapuTenbHoil 3anucu. [lpu ouHON Gopme momadn JOKYMEHTOB 3asBHTENb MOJAET
3aMpoc U JOKYMEHTBI, YKa3aHHbI€ B MyHKTax 2.6, 2.10 HacTOsIIero aiMMHUCTPATUBHOIO
periamenTa (B ciiydae eciu 3asBUTENb MPEICTABISIET JOKYMEHTHI, YKa3aHHbIC B MTYHKTE
2.10 Hacroslero agMUHUCTPATUBHOTO pPETJIaMEHTa MO COOCTBEHHOW WHUIIMATUBE) B
OyMa)XHOM BHJIE, TO €CTh JOKYMEHTHI YCTaHOBIIEHHOH (opmbl, chopMUpOBaHHBIE HA
OyMa)XHOM HOCHTeEJIE.

B M®I] npenycMoTpeHa ToIbKO o4Hask (hopMa MojJauu JOKYMEHTOB.

[Ipu ouHOl ¢opMe moOMAYM JOKYMEHTOB 3asBIICHHE O NPEIOCTABICHUU
MYHUIUIIATIEHON yCIIYTH MOXET ObITh 0()OpMIICH 3asiBUTENIEM B Xxoje npuema B Oprame,
M®I] 1160 odopmiieH 3apaHee.



[Io mpocebe oOpaTtuBmIETOCS JHIA 3asABICHHE MOXET OBITh 0()OPMIICHO
cnequanucrom  Oprana, MO®IL], OTBEeTCTBEHHBIM 3a IPUEM  JOKYMEHTOB,
C UCIOJIb30BAHMEM IPOrPAMMHBIX CPEICTB. B 3TOM ciyuae 3asBUTENb COOCTBEHHOPYYHO
BIIMCBHIBAET B 3asBJIEHUE CBOIO (DaMUJINIO, UMSI M OTYECTBO, CTABUT AATY U MOJIHUCH.

Cnenuanuct Oprana, MOIl, OTBETCTBEHHBI 3a TMpPUEM JIOKYMEHTOB,
OCYLIECTBIISIET CIEAYIOIME ACUCTBYS B XO€ NIPUEMA 3asIBUTEIIA:

a) yCTaHaBJIMBAET MPEAMET OOpalIeHUs], IPOBEPSET JOKYMEHT, yIOCTOBEPSIOIINI
JIMYHOCTB;

0) mpoBepseT NOTHOMOYUS 3asBUTEIIS;

B) MPOBEPSIET HAJIMYHUE BCEX JOKYMEHTOB, HEOOXOJUMBIX IJIsi MPEAOCTABIICHUS
MYHHUIMIAIBHON yCIyTH, KOTOPbIE 3asiBUTENb 00s3aH MPEIOCTaBUTh CAMOCTOSATEIBHO B
COOTBETCTBUU C ITYHKTOM 2.6 HACTOSIIET0 aJMHUHUCTPATUBHOIO PEIJIAMEHTA, a TaKkKe
JIOKYMEHTOB, yKa3aHHBIX B IyHKTe 2.10 HacTosIIero aMMHUCTPAaTUBHOIO perjlaMeHTa (B
cilydae, €CiM 3asBUTENb PEICTaBUI IaHHbIE IOKYMEHTBI CAMOCTOSATEINBHO);

I) MpOBEpseT COOTBETCTBHE IPEACTABICHHBIX JOKYMEHTOB TpeOOBaHMSIM,
YIOCTOBEPSASCH, UTO:

- JOKYMEHThl B YCTAaHOBJICHHBIX 3aKOHOJATEJIbCTBOM CIIy4asX HOTapHAIbHO
YIOCTOBEPEHBI, CKPEIUIEHBl I€YaTsAMHM, HMMEIOT HaJUIeKalllhe IOAINCH CTOPOH WU
OIPEJEIIEHHBIX 3aKOHOJATEIbCTBOM JOJIKHOCTHBIX JIULL;

- TeKCThI JJOKYMEHTOB HallMCaHbI pa300pUYKNBO, HAUMEHOBAHUS IOPUANYECKUX JIMII -
0€e3 COKpalIeHus, C YKa3aHUEM X MECT HaXO0KICHHUS;

- (haMmIMM, UMEHA ¥ OTYECTBA (PU3UYECKUX JIUL], KOHTAKTHBIE TeJIe(OHBI, aapeca
UX MECT )KHUTEJIbCTBA HAIUCAHBI [IOJHOCTHIO;

- B JIOKYMEHTaxX HET IOJYHUCTOK, IPUIIACOK, 3a4EPKHYTBIX CJIOB W HWHBIX
HEOTOBOPEHHBIX UCIPABIICHUI;

- JOKYMEHTBI HE UCIIOJIHEHBI KapaHJalloM;

- JOKYMEHTBI HE UMEIOT CEPbE3HBIX MIOBPEKICHUM, HAIMYUE KOTOPBIX HE II03BOJISIET
OJIHO3HA4YHO UCTOJIKOBATh UX COACPIKAHHUE;

1) IPUHUMAET PEUIEHUE O IPUEME Y 3asBUTENS IPEICTABICHHBIX TOKYMEHTOB;

€) PETUCTPUPYET 3asBICHUE U ITPEICTABICHHBIE JOKYMEHTHI 101 UHANBUAYAIbHBIM
MOPSIAKOBBIM HOMEPOM B JIEHb UX MTOCTYIUICHUS;

) BBIIAET 3asBUTENII0 PACHUCKY C OMNKCBHIO NPEJICTABICHHBIX JTOKYMEHTOB U
yKa3aHUEM JaThl UX NPUHATHS, IIOATBEP/KAAIOILYIO IPUHATUE JOKYMEHTOB.

[Ipu ©eoOxommmoctn crneruanuct Oprana, MOI[ wu3roraBiaMBaeT KOMHUH
NPE/ICTaBJICHHBIX 3asgBUTENIEM JOKYMEHTOB, BBINOJHSAET HAa HUX HAAMUCh 00 UX
COOTBETCTBUU MOJJIMHHBIM 3K3EMIULIPAM, 3aBEPsE€T CBOEU IOANUCHIO C YKa3aHHEM
(bamMuIMu ¥ UHUITHAIOB.

[Ipn oTcyTCcTBHHM y 3asABUTENS 3aNOJIHEHHOTO 3asBJICHUS WIM HEIPABUIBHOM €T0
3anojsHeHun crennanuct OpraHa, M®ILl, OTBETCTBEHHBIM 3a NpPHUEM JOKYMEHTOB,
IIOMOTAaeT 3asiBUTEIIIO 3aIIOJTHUTD 3asIBIICHUE.

JUTMTENNbHOCTh  OCYHIECTBIICHUSI BCEX HEOOXOAWMBIX JEHCTBHM HE MOXET
IpeBbIIATh 15 MUHYT.

2) 3aounas Qopma mOHAYM JIOKYMEHTOB — HalpaBJiCHHWE 3asBICHUA O
IIPEAOCTABICHUM MYHULIUIIAJIBHON YCIYTM M HHBIX JOKYMEHTOB 4€pe3 OPraHU3alliio
MIOYTOBOM CBSI3U, UHYIO OPraHU3aLMI0, OCYIIECTBIISIONIYIO JOCTAaBKY KOPPECIIOHICHIINH,
yepe3 [lopran rocygapcTBeHHBIX 1 MyHULIMNANBHBIX YCayT (pyHKuil) Peciyonuku Komu
U (nnn) Enunenii mopTa rocyapCTBEHHBIX M MYHHIUIIATBHBIX YCIYT (PYHKINN).



[Tpu 3a0uHOM (hopme mogaun JOKYMEHTOB 3asSBUTEIh MOXKET HAPABUTD 3asIBIICHUC
U JIOKYMEHTBI, yKa3aHHble B TmyHKTax 2.6, 2.10 HacTosimiero aaMHUHUCTPATUBHOIO
periiaMenTa (B cliy4ae €CJIM 3asBUTEIIb MPEJCTABIAECT JOKYMEHTHI, YKa3aHHBIE B IMTYHKTE
2.10 HacTosIIeT0 aAMUHUCTPATUBHOTO PETJIaMEHTa M0 COOCTBEHHON MHUIIUATUBE):

- B BUJIE OpUTHHAJa 3asBJICHUS U KON JOKYMEHTOB Ha OyMaKHOM HOCHUTEJIE uepes
OpraHU3alMI0 TOYTOBOM CBSI3M, WHYI OpraHU3allli0, OCYHIECTBISIONIYIO JIOCTaBKY
KOPPECHOHICHIIMU. B JdaHHOM ciiyyae yJZOCTOBEpEHHE BEPHOCTH KOMHM JOKYMEHTOB
OCYIIECTBIISIETCS B MOPSAKE, YCTAHOBICHHOM (efiepaabHbIM 3aKOHOAATENECTBOM, JHEM
perucTpaiuu 3anpoca sBisercs AeHb MOCTYIUICHUS 3ampoca U JoKkyMeHToB B OpraH;

- B DJICKTPOHHOM BHJIE MOCPEACTBOM OTIPABKU MHTEPAKTUBHOM (POpMBI 3ampoca,
MOAMUCAHHOTO COOTBETCTBYIOIMM THUIIOM OJJICKTPOHHOW TMOAMHUCH, C MPHUIIOKEHHUEM
AIIEKTPOHHBIX 00pa30B HEOOXOJUMBIX JTOKYMEHTOB uepe3 Nu4HbA kabuner [loprana
rOCY/IapCTBEHHBIX W MYHHUIIMNAIBHBIX ychyr (¢pyHkiuit) PecnyOnuku Komu u (mm)
Enunoro noprana rocy1apCcTBEHHBIX M MYHUITUTIATBHBIX YCIYT ((YHKIIHM).

[Ipn wHampaBneHun JOKYMEHTOB uepe3 llopTasi  rocynapCTBEHHBIX U
MYHUIIUNIATBHBIX  yeiIyT (dyaknuii) Pecry6nmumku Komu wm (wmm) Eawsblii  mopran
FOCYJapCTBEHHBIX U MYHUIUMAIBHBIX yCIYyT (QYyHKUIMM) THEM MOJYyYEeHHs 3ampoca Ha
MPEAOCTABICHUE MYHUIIMIIAIBHON YCIYTH SBJSIETCS JI€Hb PETUCTpalldy 3ampoca Ha
[Toprane rocynapCTBEHHBIX U MyHUIIMNAIBHBIX ycayr (dyHkuuit) Pecriyonuku Komu u
(unmn) Enunom mopTalie rocy1apcTBEHHBIX U MYHHUIMITAIBHBIX YCIYT ((PYHKIIHIA).

Ecnu 3asButens oOpatuiics 3aouno, cnenuanuct OpraHa, OTBETCTBEHHBIH 3a IPUEM
JTIOKYMEHTOB:

a) YCTaHABJIMBACT MPEAMET OOpaIleHus], MPOBEPSET JOKYMEHT, yIOCTOBEPSIOMINI
JUYHOCT;

0) mpoBepsieT MOJTHOMOYHS 3asIBUTEIIS;

B) MPOBEPSIET HAJUYHUE BCEX OKYMEHTOB, HEOOXOIUMBIX MJIs MPEIOCTABICHUS
MYHHIIMITAIEHON yCIYTH, KOTOPBIE 3asiBUTENb 0053aH MPEJOCTaBUTh CAMOCTOSITEIHHO B
COOTBETCTBUU C MYHKTOM 2.6 HACTOSIIETO aJMHUHUCTPATUBHOIO PETIaMEHTa, a TaKkKe
JIOKYMEHTOB, yKa3aHHBIX B MyHKTe 2.10 HacToslero agMUHUCTPATUBHOIO pErjaMeHTa
(B cityuae, eciM 3asBUTENb NPE/ICTABUII JAHHbIE JOKYMEHTBI CAMOCTOSITENBHO);

I) TIPOBEpPSET COOTBETCTBUE TMPEJACTABICHHBIX JTOKYMEHTOB TpeOOBaHMSIM,
YA0CTOBEPSASICH, UTO:

- JOKYMEHThl B YCTAaHOBJICHHBIX 3aKOHOJIATE€IbCTBOM CIIy4yasX HOTapUaIbHO
YAOCTOBEPEHBI, CKPEIUVIEHbl IEYaTsIMH, HMEIOT HaJJIeXallie MNOAMNUCH CTOPOH WU
OTpeIeTICHHBIX 3aKOHOIaTEILCTBOM JOJKHOCTHBIX JIUIL;

- TEKCTHI JIOKYMEHTOB HaIlMCaHbl Pa300PYHBO, HANMEHOBAHUS IOPUANYECKIX JIHI] -
0e3 COKpalleHus1, C yKa3aHUEM UX MECT HaXOXKCHHUS;

- (pamuuu, ©MEHa U oT4YeCTBa (PU3MYECKUX JIMI], KOHTAKTHBIE TeIedOHBI, agpeca
UX MECT KUTEJIHCTBA HAMMMCAHBI MMOJTHOCTHIO;

- B JIOKYMEHTaX HET MOJYUCTOK, IMPHUIHUCOK, 3aYEPKHYTBHIX CJIOB U HHBIX
HEOTOBOPEHHBIX UCTIPABJICHUIA;

- IOKYMEHTBI HE UCIIOJTHEHBI KapaHaIloM;

- JOKYMEHTBI HE UMEIOT CEPbE3HBIX MOBPEXKICHHM, HATMYKNE KOTOPHIX HE TTO3BOJISIET
OJIHO3HAYHO HMCTOJIKOBATh UX COACPKAHUE;

1) MPUHUMAET PEIICHHUE O TIPUEME Y 3asIBUTEINS IPEACTABICHHBIX JOKYMEHTOB.

€) PEruCTPUPYET 3alpoC U MPEACTABIEHHbIE JTOKYMEHTHI O] HMHAUBHUAYaTbHBIM
MOPSIIKOBBIM HOMEPOM B JIEHb UX MOCTYIICHHUS.



) BBLIAET 3asBUTENII0 PACHUCKY C ONHUCBHIO IPEICTABIEHHBIX JOKYMEHTOB MU
yKa3aHUEM JIaThl UX NPUHATHS, HOATBEPKIAIOIIYIO IPUHITHE JOKYMEHTOB.

YBenomiieHne o MmpuemMe JOKYMEHTOB (WM yBeAOMJIEHHME 00 OTKa3e B IpUEME
JOKYMEHTOB C BO3BPAIla€MbIMU JOKYMEHTAaMHU) HAIpPaBIISIETCS 3asBUTEIIO0 HE IO3]IHEE
JTHSI, CITIEAYIOIEro 3a JIHEM MOCTYIUICHHUS 3alpoca M JOKYMEHTOB, CIIOCOOOM, KOTOPBIH
UCIOJIb30BaN (yKa3ai) 3asiBUTENb MIPU 3209HOM OOpAaIllCHUH.

3.3.1. Kpurepuem nmpuHSTHS pemICHUS O MPHEME JOKYMEHTOB MO0 pemeHus 00
OTKa3e B IpHEME JOKYMEHTOB SBJSETCS HAJIMYME 3alpoca M IPHIATaeMbIX K HEMY
JIOKYMEHTOB.

3.3.2. MaxkcumanbHBIi CPOK HCIIOJHEHUS aIMUHHCTPATUBHON MPOIEAYPHI
cocTaBisieT 2 pabo4mXx JTHS CO JHS MOCTYIUICHHS 3a1Ipoca OT 3asBUTEISI O IPEAOCTaBICHUN
MYHULUIIAJIBHON yCIIYTH.

3.3.3. Pe3ynbraroM agMUHUCTPATUBHOW TPOIEAYPHl SBJISETCS TMPUEM U
peructpanus B Oprane, M®IL] 3anpoca 1 JOKYMEHTOB, MPEJICTABICHHBIX 3aABUTEIIEM, UX
nepeadya cneuuanucty OpraHa, OTBETCTBEHHOMY 3a [PUHATHE PEIICHUH O
MPEAOCTABICHUN MYHUIIUIIAIBHON YCIYTH.

Pe3ynbpTaT a AMUHUCTPAaTUBHOM MPOLIETYPHI PUKCUPYETCS B CUCTEME DJIEKTPOHHOIO
JTOKyMEeHTOo00opoTa crenuanuctoM OpraHa, OTBETCTBEHHBIM 3a IPUEM JIOKYMEHTOB.

IIpunsiTHe pelieHNus 0 NpeA0CTABJIEHHHU (00 0TKa3€e B IPEeI0CTABJICHHH)
MYHHIHMIAIbHOH YCJIYTH

3.4. OcHoBaHUEM JIJIsl HaYajIa aIMUHUCTPATUBHON MPOIEAYPHI SBJISETCS HATUYKE B
Oprase 3aperucTpupoOBaHHBIX TOKYMEHTOB, YKa3aHHBIX B TyHKTax 2.6, 2.10 HacTosiero
aJMUHUCTPATUBHOI'O perjamMeHTa.

IIpu  paccMOTpeHMM  KOMIUIEKTa  JOKYMEHTOB 1  NPEJOCTaBIICHUS
MYHHMIMIAJIBHON yciayru cnenuanucT OpraHa, OTBETCTBEHHBIN 32 NMPUHATHE PELICHUH O
MPeIOCTaBICHUH MYHULIMTIATBHON YCIIYTH:

- OmpefensieT COOTBETCTBUE MPEACTABICHHBIX JOKYMEHTOB TpeOOBaHUAM,
YCTaHOBJIEHHBIM B MyHKTax 2.6 n 2.10 aiMUHUCTPATUBHOTO PETIAMEHTA;

- aHaJU3UpPYET cojepiKalllhecs B IMPEACTaBIEHHBIX AOKYMEHTaX MH(QOpMaLUIO B
HeNsIX TMOATBEP)KIEHUsl cTaryca 3asBUTENE M €ro MOTPeOHOCTH B MOJIYyYEHUU
MYHUIUOAIBHOM YCIYrM, a Takke HeoOXOAMMOCTH mpeaocTaBieHuss OpraHom
MYHULUINATBHON YCIIYTH;

- ycTaHaBiMBaeT (akT OTCYTCTBHSI WM HaJIW4YMs OCHOBAaHUM [JIsi OTKaza B
NPEIOCTABICHUM  MYHULMIAIBHOW  YCIYyTH, MPELYyCMOTPEHHBIX NyHKTOM 2.14
aJIMMHHUCTPATUBHOI'O PETJIAMEHTA.

- YCTaHaBJIMBAaET COOTBETCTBHE 3asBUTENSl KpPUTEPHUSIM, HEOOXOJUMBIM ISt
NPEIOCTABICHUS] MyHUIIMTIAIBHONW YCIYTH, a TakKe HaJIM4Yue OCHOBAHUMU JJisi OTKa3a B
IPEIOCTaBICHUH MYHUIIMIIAJILHOM yCIIYTH, IPEAYyCMOTPEHHBIX yHKTOM 2.14 HacTos1ero
aJIMMHHUCTPATUBHOI'O PETJIAMEHTA.

Crneuunanuct OpraHa, OTBETCTBEHHBINA 32 MPUHITHE PELICHUN O MPEI0CTaBICHUN
MYHUIIUTIAIIEHOM YCIIYTH, B TEYEHUH S pabounx JHEH 1o pe3yabTaTaM MPOBEPKU TOTOBUT
OJIMH U3 CIEAYIOIUX TOKYMEHTOB:

- POEKT PEUICHUS O MPEAOCTaBICHUN MYHUIIUIIAILHON YCIIyTH;

- IPOEKT penieHus 00 0TKa3e B MPe0CTaBICHUH MYHULIUIIATBLHOM yCIyTH (B cllydae
HaJIM4YUs OCHOBAHUH, IPEAYCMOTPEHHBIX MYHKTOM 2.14 HacTOALIEro aAMUHUCTPATUBHOT O
perjJameHTa).
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Crneunanuct OpraHa, OTBETCTBEHHBIN 32 MPUHATHE PELUIEHUN O MPEIOCTABICHUN
MYHHUIMIIATBHON yCIyTH, Tociie o(opMIIeHHs NpPOeKTa peuieHUs O MPeAOCTaBICHUU
MYHHUIMIAIBHON yciayru au0o pemeHus o0 0TKaze B MPEAOCTAaBIEHUN MYHHUIMIIATBHON
YCIIYTH NIepeaeT ero Ha MOoANUChH pykoBoautennto Oprana B teuenun 1 pabouero nHs.

PykoBonurens OpraHa NOOANUCHIBAET NPOEKT PEIICHUS O MPEJOCTaBICHUN
MYHHUIMIAIBHON yclyru (pemieHuss o0 OTKa3e B MPeJAOCTaBICHUU MYHHIIMMAIbHON
YCIIyTH) B TeUeHHE 2 pabounX JHEH CO JTHS €r0 MOTYICHHS.

Cnenunanuct Oprana, OTBETCTBEHHBIN 3a NMPUHITHE PEIICHUI O MPEAOCTaBICHUU
MYHULUIIAJIBHON YCIIYTH, HallpaBiseT MOANUCAHHOE pykoBoautesneM OpraHa penieHue
corpynHuky Oprana, MO®ILl, oTBEeTCTBEHHOMY 3a BBbIJauy PE3yJbTaTa IMPEI0CTaBICHUS
YCIIYTH, JJI BBIJAYU €0 3asBUTEIIIO.

3.4.1. KputepueM NpUHSTHS PEIICHUS O MPEAOCTABICHUU MYHULIUIIATLHON YCIyTH
SBIIIETCS COOTBETCTBHE 3ampoca W NpUIIaraeMbIX K HEMY JOKYMEHTOB TPeOOBaHUSM
HACTOAILEro aIMUHUCTPATUBHOIO PErjaMeHTa.

3.4.2. MaxkcuManbHblii CPOK HCIIOJHEHUS aJMUHUCTPATUBHON MPOIEAYPHI
cocrapnsier He Oonee 10 paGounx mHeit co ans momydenus u3 Oprana, MOIL] nonHoro
KOMIUIEKTA JIOKYMEHTOB, HEOOXOAMUMBIX JJIsl IPEIOCTaBICHHUSI MYHULIUIIAIbHOW YCIIYTH.

3.4.3. Pe3ynpTaToM aIMHUHUCTPATUBHON MTPOLIEAYPHI SBISETCS MPUHATHE PEIICHUS
0 TIPEIOCTABICHUH MYHHUIIUIAILHOM yCIyTH (JIn0o penieHust 00 0TKasze B MPe0CTaBICHUN
MYHULUIAIBHON YCIYTrM) W Iepejada NIPUHATOTO pEUIeHUus O MPeJoCTaBICHUU
MYHHUIMIAIBbHON yciyru (in0o pelieHns o0 O0TKa3e B MPEIOCTaBICHUH MYHHUIIUIAIbHON
yciayru) corpyanuky Oprana, MOL[, oTBeTcTBEHHOMY 3a BblJayy pe3yJbTara
MPEAOCTABIICHUS YCIIYTH, 17151 BBIJAYH €T0 3asBUTEIIO.

Pe3ynbpTaT a AMUHUCTPATUBHOM MPOLIEAYPbl PUKCUPYETCS B CUCTEME DJIEKTPOHHOIO
JIOKyMEHTO0000pOTa € MOMETKON «UCIIOJHEHO) crernuanucToM Opraia, OTBETCTBEHHBIM 32
NPUHITHE PEIIEHUN O MPEJOCTABIEHUN MYHUIIMIIAIIBHON YCIYyTH.

YBenomiieHue 3asiBUTEIS O NPUHATOM PCIICHUH, BbIIa4Ya 3aABUTC/II0 PEe3yjabTaTa
NnpeaocCraBJICHUSA MyHI/IIII/IHaJII)HOﬁ yciayru

3.5. OcHoBaHMeM JUIsl Hayala HCIOJHEHHUS aJMUHUCTPATUBHOU IPOLEAYPbI
ABJISIETCS TOCTyIUIeHne coTpyaHuky Oprana, MO®L[, oTBeTCTBEHHOMY 3a BbLAAUY
pe3ynbTara MpeAOCTaBIEHUS YCIYTH, PEIICHUs O NPeJOCTaBICHUM MYHULIUIAIbHOU
YCIYyTH WM pelieHus: 00 OTKa3e B MPENOCTaBICHHUM MYHMIMIANBHON yclyru (naiee -
Pemenue).

AJMUHUCTpATUBHAS TMpolieypa HCHOJHSAETCS coTpyAaHukom Oprana, MOII,
OTBETCTBEHHBIM 32 BblJjauy Perienus.

IIpn noctynnenuun Pemenus corpyanuk Oprana, M®LI, oTBETCTBEHHBIN 3a €ro
BbI1auy, HHOOPMUPYET 3asBUTENS O HAIMYUM MPUHATOTO PEUICHUS M COTJIAcyeT CIocod
MOJIYYEHHUS FPAXKJAHUHOM JJaHHOTO Perienus.

HNudopmupoBanme 3assBUTENS OCYLIECTBISETCS 110 Telne(oHy U (WIK) TOCPEICTBOM
OTIIPABIICHUS HNEKTPOHHOTO COOOIIEHUS HA YKAa3aHHBIN 3asBUTEIEM aJIpec dJEKTPOHHOU
MOYTHI.

Ecnmu 3asButens oOparuics 3a mpenoctaBieHHMeM yciayru depe3 llopran
TOCYJIapCTBEHHBIX M MYHUIHMMNAIbHBIX ycuyr (¢yHknmii) Pecny6bmuku Komu u (mmm)
Enusblii  mopran TOCyNapCTBEHHBIX W MYHHUIMOAIbHBIX ycayr (QyHKIuil), TO
UHPOPMHUPOBAHUE OCYILECTBIsIeTCd Takke uepe3 llopram rocynapcTBeHHBIX U
MYHUIUDAIBHBIX ycnyr (pynkumil) PecnyOmukm Komm wu (wnm) Enuabiidi mopran
rOCYAApCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT ((PYHKLIMIA).



Boinauy Pemenust ocymectsisier corpyaHuk Oprana, M®LI, oTBeTcTBEHHBIH 3a
BbI1auy PelieHus, npyu JMYHOM IIPUEME MOJ] POCIUCH 3asBUTENA, KOTOpas IPOCTaBIAETCS
B JKypHaj€ pEerucTpauuy, NPH IPEAbSIBICHUM HUM JTOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTh, a MpPU OOpAICHUH MNPEICTABUTENS TAKXKE ITOKYMEHTA, MOATBEPKIAIOLIETO
IIOJIHOMOYUS IIPEJICTAaBUTEIIS.

B cnydae nHeBo3moxxkHOCTH wuHGMOpMUpoBaHus crenuanuct Oprana, MOIL],
OTBETCTBEHHBIN 3a BBIIAYY PE3YJbTaTa MPEAOCTABICHUS YCIYTH, HAIIPABIIAET 3asBUTEIIIO
Penienue uepe3 opraHu3anuio OYTOBOM CBS3H MACEMOM.

3.5.1. KpurepueMm npuHATHS peLIEHHs O BblJaye pe3ysibTaTa NPeAOCTaBICHUS
MYHULUIIAJBHON YCIYTM WM HAaOpaBiICHUM pE3yJbTaTa MYHHULIMNAIBHOW YCIIYI'H
IIOYTOBBIM OTIIPABJICHUEM SIBIISIETCSI BBHIOOP 3asBUTENEM CIIOCO0A €ro yBEAOMIJIEHHUS O
IIPUHIATOM PELICHUH, BBIIaYU pe3yJibTaTa IPeJOCTaBICHU MyHULUIIAIBHON YCIyTH.

3.5.2. MakcuMallbHBIif CPOK HCIIOJIHEHUS] aJMHUHHMCTPATUBHON IpOLEaYpbI
cocraBisier 3 pabounx AHS cO AHs mocTyruieHus: Pemenust cotpyaauky Oprana, MOII,
OTBETCTBEHHOMY 3a €r0 BbIAAUy.

3.5.3. Pe3ynbraToM WHCHONHEHUS AaIMUHHCTPATUBHON MpPOLEAYPHl SIBIISETCS
yBEJOMJICHUE 3asBUTENS O MPUHATOM Pemiennu u (uin) Beiaya 3asBuTento Pemienus.

Cnocobom (Qukcanuu pe3yiapTaTa aJIMUHUCTPATUBHONW NPOLEAYpHl SBISETCS
peructpanus Pemenns B )xypHaie UCXOASIIEN JOKYMEHTALNH.

HcnpapjieHue one4aTok v (WJIN) OIIMOOK, TOMYIIEHHBIX B TIOKYMEHTaX, BLITIAHHBIX
B pe3yJibTaTe NMPeI0CTABICHUSI MyHUIMNIAJIbHOU YCJIYyTH

3.6. B cmydae BbBIABICHHUS 3agBUTENIEM OINEYATOK, OMIMOOK B IOJYYCHHOM
3asIBUTEJIEM JIOKYMEHTE, SIBJISIOLIEMCSl PE3yNbTaTOM IPEeJIOCTaBICHUS MYHHUIIMIAIbHON
yCIIyTH, 3asBUTENb BIpaBe oOpaTuThcsi B OpraH ¢ 3asBieHMEM OO0 HCHPABICHUU
JOMYIIEHHBIX ONEYaTOK W OMMOOK B BBJIAHHBIX B pe3yJbTaTe NpPeJOCTaBICHUS
MYHHULMIAIBHON YCIyTy JOKYMEHTaX.

3.6.1. OcHoBaHueM Jisl Hayana MPOLEAYPhl O UCIPABICHUIO OMEYAaTOK U (WJIH)
OmMOOK, JOMYIIEHHBIX B JOKYMEHTaX, BBIJAHHBIX B pe3yJbTaTe IPEIOCTABICHUS
MYHULUIAIBHON ycnyru (nmanee — mpoleaypa), sBisgercss mnocrymieHue B Opran
3asBJeHUs] 00 MCHpPAaBIIEHWU OINEYaToK U (MJIM) OIMOOK B JIOKYMEHTAaX, BbIJIAHHBIX B
pe3ynbTare NpelOoCTaBICHUS MYHUIMNAJIbHOM Yyclayru (fajee — 3asBiIeHUE 00
WCIIPABJICHUU OTIEYATOK U (UJIK) OUTHOOK).

3.6.2. 3asBneHune 00 UCTIPaBIEHUHU ONEYATOK U (MJIK) OIIMOOK ¢ yKa3aHUEeM crocoba
UH(OPMHUPOBAHUSL O peE3yNbTaTax €ro pacCMOTPEHUS U JOKYMEHTHI, B KOTOPBIX
COJIepKaTCsI ONeYaTKU U (W) OIIHMOKH, TPEACTABIAIOTCS CIEAYIOIUMHU CIIOCO0aMHU:

- JINYHO (3asiBUTEJIEM IPEACTABIIAIOTCS OPUTHMHAJIBI JOKYMEHTOB C Ol€YaTKaMu U
(unn) ommbkamu, crneuranuctoM ¢ OpraHa, OTBETCTBEHHBIM 3a INPUEM JOKYMEHTOB,
JIEJAI0TCs KOMH 3TUX IOKYMEHTOB);

- 4Yepe3 OpraHu3alMI0 IOYTOBOM CBS3M (3aABUTEIEM HANPABIISIIOTCS KOIUU
JIOKYMEHTOB C Onle4aTKaMH U (WJIu) olInOKamu).

[Ipuem u peructpauus 3asBIeHUS 00 HCIpPaBICHUM ONEYATOK U (MJIM) OMIMOOK
OCYLIECTBIISIETCSI B COOTBETCTBMM C IYHKTOM 3.3 HAaCTOSIIEr0 aAMUHHCTPATUBHOIO
periJaMeHTa, 3a MCKIIOUEHUEM IOJIOKEHHH, KacarolUMXCcsl BO3MOKHOCTH IPEJICTABIATh
JIOKYMEHTBI B JIGKTPOHHOM BH/IE.

3.6.3. [lo pe3ynpTaTaM paccMOTpEeHHs 3asBIIEHHUS OO0 MCIPABIEHUU OMNEYATOK U
(umm) omnOok crienmanuct Oprana, OTBETCTBEHHBIH 3a MPEAOCTABICHNE MYHHIIUIIATHHON
YCIIyTH, B T€YeHHE 2 pabOUUX JHEU:



— NIPUHUMAET pelIeHUE 00 UCIPABIEHUY ONEYaTOK U (MJIM) OMIMOOK, JOMYIIEHHBIX
B JIOKYMEHTAaX, BBIJIAHHBIX B PE3yJbTaTe MPENOCTABICHUS MYHUIUMNAIBHOW YCIyTH, U
YBEIOMJISIET 3asBUTEJI O NPUHATOM PEIIEHUH CIIOCOOOM, YKa3aHHBIM B 3asBJICHUH 00
VCIIPABJIEHUH OIIEYATOK U (MJIM) OIMOOK (C yKa3aHUEM CPOKA UCIPABJICHUS JOIYIIIEHHBIX
OTIeYaToK ¥ (UJIK) OMHUOO0K);

— IIPUHHUMAET pelieHne 00 OTCYTCTBUU HEOOXOAMMOCTH UCIPABICHUS ONEYaTOK U
(um) omMOOK, MOMYIIEHHBIX B JOKYMEHTAX, BBIJAHHBIX B Pe3yJIbTaTe MPEAOCTABICHUS
MYHHUIMIAIBHON YCIyrd, U TOTOBUT MOTUBUPOBAHHBIN OTKA3 B UCIPABIECHUHU ONIEYAaTOK U
(umM) omMOOK, NOMYIIEHHBIX B JOKYMEHTAaX, BBIJAHHBIX B pe3yJbTaTe MpeOCTaBICHHUS
MYHULUIAIBHOW yCIyTH.

Ucnpapnenue oneyaTok U (WIK) OMMOOK, TOMYIICHHBIX B TOKYMEHTAaX, BBIJIAHHBIX
B pe3yJIbTaTe NPe0CTaBICHHUSI MYHULIUIIATbHOW YCIIYTH, OCYILECTBIISETCS CIIEHUATNCTOM
Oprana, OTBETCTBEHHOrO 3a MPEAOCTABICHUWE MYHUIMMNAIBHOW YCIyTH, B TedyeHue 2
pabouux JHEH.

[Ipn wucnpaBieHun omnedyarok M (WIM) OLIMOOK, IOMYIIEHHBIX B JOKYMEHTaX,
BBIJIaHHBIX B PE3yJIbTaTe MPE0CTaBICHHUS MYHUIUIIAIBLHON YCIYTH, HE JOMYCKAETCS:

— U3MEHEHUE  COJepXKaHUs  JOKYMEHTOB,  SBISIIOIIUXCS  pe3yJIbTaTOM
NPEIOCTaBICHNUS] MYHULIUIIAIbHON YCIIYTH;

— BHECEHHME HOBOM HMH(OpMaIH, CBEACHUI U3 BHOBb MOJYUYEHHBIX JTOKYMEHTOB,
KOTOpblE HE OBbUIM TPEACTaBICHbl MPH TMOJaye 3asBICHUS O MPEAOCTaBICHUU
MYHUIUTAIBHOW yCITyTH.

3.6.4. KputepueM npuHATHS penieHus: 00 UCIIPABICHUH OTICYATOK U (HJTH) OIITHOOK
SBJIIETCS HAJIMYUE ONEYaTOK U (WJIK) OUIMOOK, JOMYIIEHHbBIX B JOKYMEHTAX, SBIISIOMINXCS
PE3yJIbTaTOM NMPEJOCTABIECHNS MYHUIIUIIAIBHON YCIYTH.

3.6.5. MaxkcumanbHbIii CPOK HCIIOJIHEHUS aJMUHUCTPATUBHON MPOIEAYPHI
coctaBiisieT He 6osnee 10 KaleHaapHbBIX AHEW co AHS nocTyIuieHus B OpraH 3asiBieHus 00
MCIIPABJICHUU OMEYaTOK U (UJIM) OLIUOOK.

3.6.6. Pe3ynbTaToM npoLeyphl SIBISIETCA:

— UCTIpaBJICHHbIE JIOKYMEHTBI, SIBJISIOLIUECS PpEe3yJIbTaTOM MPEIOCTABICHUS
MYHULIAIIAJIBHON YCIIYTH;

— MOTUBHUPOBAHHBIM OTKa3 B HCIPABIEHUH ONEYAaTOK U (MJIM) OIIMOOK,
JOIIYIIEHHBIX B JOKYMEHTAaX, BbIJJAHHBIX B PE3YNbTATE NIPEAOCTABICHUS MyHUIIMIAIBHON
YCIIYTH.

Bbiaua 3asgBUTENIO MCHPABIEHHOTO JOKYMEHTa IPOU3BOJIUTCA B TOPSJKE,
YCTAaHOBJIEHHOM ITYHKTOM 3.5 HacTOAILIEr0 aAMUHUCTPATUBHOIO PETJIaMeHTa.

3.6.7. Cnocobom ¢ukcanuu pe3yibTaTta MPOLEAYpPbl SBISIETCS PETUCTPAIUSL
UCIPABJICHHOTO JOKYMEHTa WIM TMPHUHATOrO pEIIeHUs B IKypHale HCXOAsIen
JIOKYMEHTaLUU.

V. ®opMBbI KOHTPOJISI 32 MCIIOJTHEHUEM aIMUHUCTPATUBHOIO perjiaMeHTa

Iopsinok ocymecTB/IeHUs] TEKYLIET0 KOHTPOJISA 32 COO/II0IeHeM U UCTIOJIHEHHeM
OTBETCTBEHHBIMH J0JIKHOCTHBIMM JIUIIAMHU MOJIOKEHUH aIMMHUCTPATHBHOIO
perjiaMeHTa NnpeAoCTABJIEHUS MYHUIIUNIAIBHOMN YCJIYTd M HHBIX HOPMAaTHBHBIX
NPAaBOBBIX AKTOB, YCTAHABJINBAIIUX TPeOOBaHUS K MPeA0CTABICHUIO
MYHUIIUNIAJTBHOMN YCJIYIH, a TAK:Ke NIPUHATHEM MU pelleHuil



4.1. Texkymwuii KOHTPOJb 3a COOJIIOACHUEM M HCIOJIHEHUEM TOJIOKEHUMN
HACTOSIIIEr0 aJIMUHUCTPATUBHOIO PETIaMEHTa U MHBIX HOPMATHUBHBIX MPAaBOBBIX AKTOB,
YCTaHABIMBAIOIIUX TpPeOOBaHUS K MPEAOCTABICHUIO MYHHUIUMIAIBHON  YCIYTH,
OCYILECTBIIIET PYKOBOJAUTEIb aIMUHUACTPALUU.

4.2. KOHTpOJIb 3a MCIIOJIHEHHUEM HACTOSIIIETO aJMUHUCTPATUBHOIO pErJIaMEHTa
corpyaankamu MOI] ocymecruserca pykoBoautenem MOII.

Iopsaok U NEPUOAMYHOCTH OCYIECTBJIEHHS MJIAHOBBIX M BHENJIAHOBBIX MPOBEPOK
MOJIHOTHI U Ka4eCTBA MPeJ0CTABIeHNSI MyHUIMNAJbHOM YCJIYTH, B TOM YUCJIe
NOPS/AOK M (pOpMBbI KOHTPOJIS 32 MOJTHOTONH M KA4eCTBOM NpPeA0CTABIEHHS
MYHUIHMNAIBHOH YCJIYTH

4.3. KoHTpOJb MOJHOTHI M KayecTBa MPEAOCTABJICHUS MYHHIMIIAIBHON YCIyTU
OCYIIECTBIISIETCS ITyTEM MPOBEJCHUS TUIAHOBBIX U BHETIJIAHOBBIX MPOBEPOK.

[11aHOBBIE TPOBEPKHU MPOBOSATCS B COOTBETCTBUU C ITAaHOM padoThl OpraHa, HO HE
pexe 1 pa3a B 2 roja.

BrennaHoBbIe MPOBEPKHU MPOBOASTCS B ciiydae noctymuieHus B Opran oOpaiieHuit
(Gu3NUECKUX W IOPUIUYECKUX JIMIl C Kalo0aMM Ha HapyILIeHHs] UX TpaB M 3aKOHHBIX
UHTEPECOB.

4.4. BHensiaHOBBIE TIPOBEPKH MPOBOJATCS B (hopMe JOKYMEHTapHOM MpPOBEPKU U
(unn) BBIE3AHOM IPOBEPKHU B MOPSJIKE, YCTAHOBIEHHOM 3aKOHO/IaTEIbCTBOM.

BHeruiaHoBble MPOBEPKM MOTYT MPOBOAUTHCS HA OCHOBAaHMM KOHKPETHOI'O
oOpaieHust 3asBUTENA O (pakTax HapyIIEHUS €ro MpaB Ha MOJIyYeHHE MYHHUIMIIAIbHON
yCIIyTH.

4.5. Pe3ynbTaThl IUIAHOBBIX M BHETJIAHOBBIX MTPOBEPOK 0QOPMIISIOTCS B BUJE AKTa,
B KOTOPOM OTMEYAlOTCs BBISIBIEHHBIE HEJOCTATKH U MTPEAJIOKEHHUSI 110 UX YCTPAHEHUIO.

OTBeTCTBEHHOCTH J0JIKHOCTHBIX JIMII 32 pelieHus u AeicTBus (0e31eiicTBHE),
NpUHUMAaeMble (0CyleCTBIseMble) MMU B X0/l€ PeA0CTABJIEHUS] MYHUIIUTIAJIBHOM
yCJIyrH

4.6. JIomKHOCTHBIEC JIMIIA, OTBETCTBEHHBIE 3a IMPEJOCTABICHUE MYHULMIIAIbHON
yCIyTH, HECYT NEPCOHAIBHYIO OTBETCTBEHHOCTh 3a COOJIOJCHHE IMOPSAIKAa U CPOKOB
IIPEIOCTABJICHNS MYHULIMIIATBHON YCIYTH.

M®OI[ wu ero pabOTHUKM  HECYT  OTBETCTBEHHOCTb, YCTAHOBJICHHYIO
3aKoHoAaTeNbecTBOM Poccutickoint Penepannn:

1) 3a nonHOTY nepeaaBaemMbix OpraHy 3arpocoB, UHBIX JOKYMEHTOB, IPUHATHIX OT
3aaBurens B MOILL;

2) 3a cBOeBpeMeHHYI0 nepenady Oprany 3anpocoB, HHBIX JOKYMEHTOB, MPUHSATHIX
OT 3asIBUTEJIS, a TAKKE 32 CBOEBPEMEHHYIO BbIJIauy 3asiBUTENIO JOKYMEHTOB, IEPEJaHHBIX
B THX Lensix ML Opranowm;

3) 3a coOmtofeHue mpaB CYOBEKTOB MEPCOHANBHBIX JAHHBIX, 3a COOJIIOJICHUE
3akoHonarenbcTBa  Poccuiickoit  denepanuu, yCTaHABIMBAIOIIETO OCOOCHHOCTH
oOpameHust ¢ uHGopMaIel, JOCTYI K KOTOPOH OrpaHuveH (hefepatbHbIM 3aKOHOM.

Kanoba Ha HapylIeHHE MOPSAKA MPEIOCTABICHUSI MyHUIIUNIAIbHON yeiayru MOI]
paccmatpuaetcst Opranom. [Ipu 3TOM cpok paccMOTpeHHUs Kaa00bl UCUUCTISIETCS CO JTHS
peructpanuu xainodsl B Oprase.



IHos0:keHnsi, XapaKkTepusyOue TpedOBaHUs K MOPSAAKY U (popMam
KOHTPOJIA 32 MPeA0CTaBJIeHueM MYHUIIUNIAJIbHOMU yCIYIrH
€O CTOPOHBI I'PAXKAaH, UX 00beIMHEHU W OPraHu3aAN Uil

4.7. KoHTponb 3a NpeAOCTaBICHUEM MYHHMIMIAIBHON YCIyTH OCYIIECTBISAETCS B
(dopmMe KOHTPOJIS 3a COONIOJEHUEM IIOCIEI0BATEIbHOCTH JEHCTBUM, ONpPENEIIEHHBIX
aAMUHUCTPATUBHBIMHA NPOLIEAYpPaMU IO HCIOJHECHUIO MYHULMIIAJBHOM YCIYyTH U
INPUHATHEM PEIIEHWH JOJDKHOCTHBIMHM JIMLAMH, IIyT€M IPOBEIEHUS IIPOBEPOK
cOOMIOIEHUsT M UCHOJHEHUS JODKHOCTHBIMM Jsuuamu OpraHa NpaBOBBIX aKTOB
Poccuiickoir @enepanuu, a TakkKe MOJO0KEHUM HACTOALIECTO aJIMHHHCTPATUBHOIO
periaameHTa.

[TpoBepka Takke MOXKET MPOBOJUTHCS 10 KOHKPETHOMY OOpAIIEHUIO IPaKIaHUHA
WJIM OpPraHU3alnH.

4.8. Ilpu obpamieHnu rpaxxJiaH, uX 00ObeJUHEHUIN 1 OpraHu3aluil K pyKOBOJAUTEIIO
Oprana MoxeT OBITH CO3/1aHa KOMHCCHS C BKIIOYEHHMEM B €€ COCTaB TIpax</aH,
npejcTaBUTeNe OOIIECTBEHHBIX OOBEAMHEHWH M OpraHu3auuil uid HpOBEACHUs
BHEIUIAHOBOW ITPOBEPKH IMOJTHOTHI M KAYECTBA NIPEIOCTABICHNAS] MyHUIUIIAIbHON YCIyTH.

V. JlocyneOHblii (BHeCyAeOHbII) MOPAIOK 00:KaJJOBAHMSA PellieHNH U el cTBUii
(0e3meiicTBHS) OPraHa, NpeIoCTABJISIOIIEr0 MyHHIUNAJIBHYIO YCJIYTY, a TAKKe
JAOJIZKHOCTHBIX JIML, MyHUIHMIAJIbHBIX CIYKAIIUX

Nudopmanus s 3asiBUTEIS 0 €r0 NMpaBe NoJaTh »Kaj100y HA penleHne U (MJIH)
neiicTeue (0e3elicTBHE) OPraHa MecTHOTo0 camoynpasienusi Pecnyosauku Komu n
(nJIn) ero J0JZKHOCTHBIX JIMI, MYHUIIUNIAJIBbHBIX cay:kamux Pecnmy0anku Komu npu
NpeI0CTABIEHNN MYHUIIUNIATBHON yCIyTH

5.1. 3agBUTENM HMMEIOT NMpPaBO Ha OOXKAJIOBAHME PEUICHUH, NPUHSATHIX B XOJE
NPEIOCTABICHUS] MYHUIIMINAIBHOW YCIyru, nedcTBuid wuiam Oe3geiictBust Oprana,
JOJDKHOCTHBIX Jnil OpraHa 1100 MyHUIIUIIAIBHOTO CITYKAIlero B 10CYAeOHOM MOpSIKeE.

IIpeamer kai00b1

5.2. 3asgBUTENH MOXKET OOPATUTHCS C KAN000H, B TOM YHCIIE B CIICAYIOIIUX CIy4YasX:

1) HapylmieHHe cpoka pErucTpaluy 3ampoca 3asBUTENs O NPEJOCTABICHUU
MYHHULIUIIAJIBHON YCIIYTH;

2) HapylLIEHUE CPOKa IPENOCTaBICHHSI MYHULIUIIAIbHON YCIIYTH;

3) TpeboBaHuE Yy 3asBUTENS JTOKYMEHTOB, HE MPENYCMOTPEHHBIX HOPMATUBHBIMU
npaBoBbIMU akTamu Pocculickoir ®enepanuy, HOPMATUBHBIMU IIPAaBOBBIMU aKTaMU
PecniyObnuku Komu, MyHUIMDANbHBIMU MPaBOBBIMH aKTaMH JJisl MPEAOCTaBICHUS
MYHULANIAJIBHON YCIIYTH;

4) oTka3 B NpueMe JIOKYMEHTOB, MPEIOCTABIECHHUE KOTOPBIX IPEITYCMOTPEHO
HOpPMAaTUBHBIMU TNpaBOBbIMM akTamMu Poccuiickoii ®denepanny, HOPMATHUBHBIMU
npaBoBeIMH akTamu PecnyOnmku Komu, MyHMIMIANbHBIMH TPAaBOBBIMH aKTaMH IS
IIPEAOCTABIICHNUS] MyHULIMIIAJIBHON YCIIYTH, Y 3asIBUTEIIS;

5) oTka3 B MpeAOCTaBICHUN MYHULUIIAIBLHOW yCIyTH, €ClIi OCHOBAHUS OTKa3a He
peycMOTpeHBI (PesiepalbHbIMU 3aKOHAMU U IPUHATBIMUA B COOTBETCTBUM C HUMHU UHBIMU
HOPMAaTUBHBIMU INpaBOBbIMM akTamu Poccuiickonn ®enepanny, HOPMATUBHBIMU
npaBoBbIMU akTamMu Pecryonuku Komu, MyHUIIMDIAIBHBIMU IPABOBBIMU aKTaMU;



6) 3aTrpeOoBaHUE C 3asBUTENSI NPHU MPEAOCTABIECHUM MYHULMIAIBHOW YCIyTH
IUIaThl, HE NPEJyCMOTPEHHOW HOPMAaTHUBHBIMU NpPaBOBBIMM akTamu Poccuiickoi
denepanum, HOPMaTUBHBIMH NPABOBBIMU akTamu Pecrybnmkun Komu, MyHUIIMITaTBHBIMU
IPaBOBBIMH aKTaMHU;

7) OoTKa3 oprasa, MpeIoCTaBISIONIEr0 MYHUIMNAIBHYIO YCIYTY, AOKHOCTHOTO
JMIIa OpraHa, NpPEeJOCTaBISIOIIEr0 MYHUIUNAIBHYIO YCIyry, B HUCIPaBICHUU
JOMYIIEHHBIX ONEYaTOK W OMMOOK B BBJIAHHBIX B pE3yJabTaTe NpPEIOCTaBICHUS
MYHULUOAIBHOM YCIyTH JAOKYMEHTax JMOO HapylleHHE YCTaHOBJIEHHOI'O CpOKa TaKHX
WCTIPABIICHUM.

Opran, npeaocTaBASIONAI MYHUIUNAIbHYIO YCJIYTY
U YIIOJTHOMOYEHHbIE HA PACCMOTPEHHE KAJI00bI J0KHOCTHBIE JINIA, KOTOPbIM
MO:KeT ObITh HANIPpaBJIeHa Kano0a

5.3. Kanob6a nonaetrcst B Opran B NUCbMEHHOH (hopmMe, B TOM YUCIIE TPU JIUIHOM
prueMe 3asBUTENIsA, WK B 3JIEKTPOHHOM BHUJIE.

XanoOwl Ha pemieHusi, NpUHATHIE pykoBoauTeneM OpraHa, MpegoCTaBIISAIONIErO
MYHULMIAIBHYIO  yCIYyry, B CBSI3M C OTCYTCTBHEM BBILIECTOSIIErO0 OpraHa,
paccMaTpUBAIOTCSl HEMOCPEACTBEHHO pyKoBoaureneM OpraHa, MpeaoCTaBISIOLIErO
MYHULUOAIBHYIO YCIYTY.

TpeGoBaHus K COAEPRAHUIO KAJTO0BI

5.4. Kanoba nomkHa coaepx aTh:

1) HaMMeHOBaHME OpraHa, TMpPEeJOCTaBISAIOIIEr0 MYHUIMNAIBHYIO —YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MpeIOCTaBISIONIEr0 MYHUIMNAIBHYIO YCIYTry, JHOO
MYHUIUOAIBHOTO  CIYXAalllero, pemieHuss u JedcTBus  (Oe3feiicTBUe) KOTOPBIX
o0xanyrorcs;

2) damunuio, ums, OT4ecTBO (NIPH HAJIWYWHU), CBEACHHUS O MECTE JKUTEJIbCTBA
3asBUTENS - (PU3UYECKOrO JIMIA MO0 HAMMEHOBAaHHUE, CBEIACHHUSA O MECTE HaXOXICHUS
3asIBUTEJIA - FOPUIUYECKOTO JINIIA, a TAKKe HOMep (HoMepa) KOHTAaKTHOTO TenedoHa, ajgpec
(azmpeca) 37€KTPOHHOM MOYTHI (MPU HAJIMYMK) U TOYTOBBIA aJpec, MO KOTOPBIM JTOJIKEH
ObITh HaIlpaBJIeH OTBET 3asBUTENIO (3a MCKIIOUYEHHEM cllydas, Korja kajoda
HafpasysieTcs CIOoCcOOOM, yKa3aHHBIM B MOJINYHKTE «B» IIyHKTa 5.7 HacCTOSILIEro
aJMUHUCTPATUBHOTO PETIaMEHTA);

3) cBeneHusi 00 OOXANTyEeMBIX DPEIICHUSX WM JEHCTBUAX (Oe3melcTBUM) OpraHa,
NPEIOCTABIISIIOIIET0  MYHULMIAIBHYIO  YCIOYry, JOJDKHOCTHOIO JIMIIA  Oprasa,
MPEIOCTABIISIIONIET0 MYHULIUIIATIBHYIO YCIYTY, TU00 MYHHUIIMIAIBHOTO CITYXAaIlIero;

4) noBOABI, HA OCHOBAHMM KOTOPBIX 3asfBUTEIh HE COIJAceH C peUIeHUEeM U
neiicteueM (Oe3aelicTBHEM) OpraHa, IPeNOCTABISAIONIETO MYHHUIMIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMI[A OpraHa, MPeJOCTaBIIAIOIIEr0 MYHHUIMIAIBHYIO YCIyry, Ju00
MYHHIIMIAIBHOTO CITY>Kallero. 3asBUTENIeM MOTYT ObITh MPEACTaBIIECHbI JOKYMEHTHI (TIPU
HAJINYHH), TIOATBEPIKIAIOIINE TOBOIBI 3asBUTEIS, TMOO0 UX KOIUH.

5.5. B cnydae ecnu kanoba TmojgaeTcss dYepe3 MPEACTABUTENS, UM TaKkKe
NpEJICTAaBIseTCS JOKYMEHT, MOJATBEPXKAAOMIMI TMOJHOMOYMS Ha OCYILIECTBICHUE
COOTBETCTBYIOLIME JeicTBUI. B kauecTBe JOKyMeHTa, NOATBEPKAAIOIIEIO OJTHOMOYHNS
NPEJCTABUTENS], MOKET OBITh MPEICTaBICHA!



a) odopMIIeHHAasI B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoit Denepanuu
JIOBEPEHHOCTH (111 (PU3UUECKUX JIUIT);

0) odopmiieHHass B COOTBETCTBUU C 3aKOHOJaTenbCTBOM Poccuiickoit denepanun
JIOBEPEHHOCTh, 3aBEPEHHAs MEYaThi0 3asgBUTENS (IPU HAIMYUM TEYaTH) U MONHUCAHHAS
PYKOBOJIUTENEM 3asgBUTENSI WM YHOJTHOMOYEHHBIM ATHUM PYKOBOJUTENIEM JUIOM (AJis
IOPUANYECKHX JINII);

B) KOMHMSI PEIICHUs O Ha3HAUYE€HUU WK 00 U30paHuu NuOO0 MpUKa3a 0 Ha3HAYECHUU
¢dbu3nueckoro JiMia Ha JOJKHOCTb, B COOTBETCTBUHU C KOTOPHIM Takoe (GU3MUYECKOe JTUIO
o0nasaet mpaBoM JIEHCTBOBATh OT UMEHU 3asiBUTEINS 0€3 TOBEPEHHOCTH.

IMopsinox mogaum U pacCMOTPEHHUsI KATOObI

5.6. B nucemenHoO# Gopme xkanoda MoKeT ObITh MOJlaHa 3asBUTEJIEM Ha JTUYHOM
npueMe JUO0 HampaBlIeHAa Yepe3 OpPraHMU3alMIo0 MOYTOBOM CBSI3U, MHYIO OpTraHU3alUIo,
OCYLIECTBIISIFOIIYIO JOCTABKY KOPPECIIOHIEHIINH, a Takxke yepe3 MDII.

[Ipuem xano6 B mnuceMeHHOH (opme ocymecTBisgercs OpraHom B MecTe
NPEIOCTABICHNUS] MYHUIIMIAIBHON yCIIyTH (B MECTe, TJe 3asBUTENb 0JIaBajl 3alpoc Ha
NOJIyY€HHE MYHULIMIIAJIBbHOW YCIYTH, HapyILIeHHE OpsIKa KOTOpOoi o0xkanyercs, 0o B
MecTe, TJe 3asiBUTeNIeM MOIY4YeH Pe3yiabTaT MyHULUMIAIBHON YCIIyTH) B COOTBETCTBUM C
rpa¢pukomM paboTel OpraHa M €ro CTPYKTYpPHBIX MOJpa3/eleHHUH, YCTaHOBJIEHHBIM B
npuioxkeHnu Ne 1 k HacTosileMy aAMUHUCTPATUBHOMY PErJIaMEHTY.

B caysae mnomaum >xanmoObl MpH JMYHOM IIpUEME 3asBUTENb IPEJCTaBIISET
JNOKYMEHT, YAOCTOBEPSIIOLIMI €ro JIMYHOCTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM
Poccuiickoit ®eaepanuu.

5.7. B anekTpoHHOM BHU/E kalio0a MOXKET OBITH [0/IaHA 3asIBUTEIIEM ITOCPEICTBOM:

a) opunmanpHoro caiira Oprasna B nH()OPMaMOHHO-TEIEKOMMYHHKAIIMOHHOW CETH
«HTEepHeTY;

0) dbenepanbpHOI rocyaapcTBEHHON MH(GOPMAIIMOHHON cucTeMbl «EMUHBINA mopTan
rOCyJapCTBEHHBIX U MyHUIIUIIATIBHBIX YCIYT (PYHKINN)»;

B) moprana (QenepaibHON TOCYIapCTBEHHOW HMH(POPMAIMOHHONW CHCTEMBI,
obecrneunBaroiiel Mporecc A0CyAeOHOro (BHECY/neOHOTro) OOKaaoBaHUS pEIICHUN U
neiicTBuil (0e37eicTBUS), COBEPUICHHBIX MPH MPEIOCTaBICHUHM TOCYNApPCTBEHHBIX U
MYHULIMIAJIBHBIX ~ YCIYT  OpraHaMi, HPEJOCTABIAIOIIMMHM  TOCYJAapCTBEHHbIE U
MYHHULMIAJIBHBIE YCIOYyTH, WX JOJDKHOCTHBIMM JIMLIAMH, TOCYJApCTBEHHBIMU U
MYHHUIUTATbHBIMU CITyKallluMH C UCIIOJIb30BAHUEM UH(GOPMALIMOHHO-
TEJIEKOMMYHHUKALMOHHOM ceTu «HTepHEeT».

[Tpu nogade xano0bl B JIEKTPOHHOM BHUJIE€ JOKYMEHTHI, YKa3aHHBIEC B IIYHKTE 5.5
HACTOSILEro aJIMUHUCTPATUBHOTO perjaMeHTa, MOTYT ObITh MpeACTaBleHbl B (Qopme
AIIEKTPOHHBIX JTIOKYMEHTOB, MOJIMUCAHHBIX JJIEKTPOHHOW TOJMUCHI0, BUJ KOTOPOH
IIPEAYCMOTpPEH 3akoHonarenscTBOM Poccuiickonn denepanyu, NpU 3TOM JOKYMEHT,
YIOCTOBEPSIIOIININ JIMYHOCTH 3asBUTENS, HE TpeOyeTcs.

5.8. Peructpanus >kanoObl OCYIIECTBISETCS OPraHoM, MpPea0CTaBISIOUIUM
MYHUIIUTIAIBHYIO YCIIYTY, B )KypHAJIe y4eTa )anob Ha perieHus u aeiicteus (0e3aeiicTeue)
opraHa, IpeIOoCTaBJISIOLIEr0 MYHULMNAIBHYIO YCIYry, €ro JOJDKHOCTHBIX JIML U
MYHHUIMIAIBHBIX ClIyXalux (nanee - KypHai) B Te4eHHE OJTHOTO paboyero JHs cO JHS
€€ MOCTYIUICHUS C IIPUCBOCHUEM €l PETMCTPALIMOHHOTO HOMEpa.

Benenne Xypnana ocymectBisiercs mo GopMe U B MOPSIKE, YCTaHOBICHHBIMHU
paBoBbIM akToM Oprasa.



OpraHom BBIJIAETCSI PACIHCKA 3aSBUTEIIO B MOJIYYCHUH OT HETO KaJoObl U WHBIX
NPE/ICTaBICHHBIX JOKYMEHTOB B MHUCbMEHHOW (QopmMe Ha OyMa)KHOM HOCHUTENE C
YKa3aHHEM PETUCTPALIMOHHOTO HOMEpA *KaloObl, JaThl U BPEMEHHU €€ IpHEMa, MEepeUHs
MPEJCTABICHHBIX JOKYMEHTOB HEMMOCPEICTBEHHO MPU JIMYHOM IPUEME 3asIBUTENS.

Pacriucka o peructpanuu >kamoObl W TMOMYYEHUH JOKYMEHTOB C yKa3aHHEM
PErHCTPAIlMOHHOTO HOMEpa KalnoObl, JaThl W BpPEMEHU €€ TpueMa, MepeyuHs
MPEJCTABIEHHBIX JOKYMEHTOB, HampaBlIeHHbIX uepe3 MOIL[, ¢ wucnosb3oBaHueM
UH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn  «/HTepHeT», oduumansHoro caita
opraHa, MpeIOCTaBISIONIET0 MYHHUIIMIAIbHYIO YCIYTY, MOPTajJOB TOCYJAapCTBEHHBIX M
MYHULIMIAIBHBIX YCIyr ((QYyHKIOMI) HampaBisieTcss 3asBUTENI0 4YEpe3 OPraHU3alMIo
IIOYTOBOM CBS3H, HHYIO OPTaHHU3ALNIO, OCYIIECTBIISIOLIYIO 10CTaBKY KOPPECIIOHAEHIINN, B
TedeHue 3 pabouux JAHEH CO THA UX PETUCTPALIUU.

Pacriucka o peructpanuu >xkamoObl W TMOMYYEHHUH JOKYMEHTOB C yKa3aHUEM
PETUCTPAIIMOHHOTO HOMEpa KajloObl, JaTbl W BPEMEHUM €€ MpueMa, IepeyHs
MIPEACTABICHHBIX JIOKYMEHTOB, HAlPaBJICHHBIX Y€pe3 OpraHU3allii0 MOYTOBOM CBSI3H,
MHYI0 OpraHU3aliio, OCYUIECTBISIONIYIO TOCTaBKY KOPPECHOHJCHIIMHU, HAIMPaBIISIETCS
3aBUTENII0  4Y€pe3  OpraHM3alui0  I[OYTOBOM  CBS3W, HHYK  OpraHU3alMIO,
OCYIIECTBIISIONIYIO JOCTaBKY KOPPECIOH/ICHIINH, B T€UeHHE 3 pabouux IHEH co AHS UX
pEerucTpaLum.

5.9. Ilpu nocrymiennn >xano0el uepe3 MOII, obecrneunBaercs ee mnepeaaya
JOJDKHOCTHOMY JIMI[y, HAJEJICHHOMY IIOJIHOMOUYHSMH [0 PAaCCMOTPEHHIO ’Kajaol, B
MOPSIIKE ¥ CPOKU, KOTOPbIE€ YCTAHOBIIEHBI COTJIAIEHUEM O B3aUMOJEHCTBUH Mex 1y MDL]
u Opranom, HO He MMO3/IHEE CIEIYIONIETO paboyero JHS CO JHS MOCTYIUICHUS >Kal00BI.

[Tpu mocrynnenuu xxanoost uepes ML, cnermanuct M®I] peructpupyet xanoly
B uHQopmanmonHoi cucreMe M®I] ¢ npucBoeHuneM xanobde perucTpalmoOHHOr0 HoMepa
U BBIJIACT 3aABUTEIIO0 PACITUCKY B MOJTYUYEHUH KOOI, B KOTOPO YKa3bIBACTCS:

- MECTO, JIaTa ¥ BpeMsl prueMa KajioObl 3assBUTEIIS;

- (haMumusi, UM, OTYECTBO 3aBUTEIIS;

- IEpEeYEHb NMPUHATHIX JOKYMEHTOB OT 3asiBUTEJIS;

- (hamunus, UMs1, OTUECTBO CIIEIIMATUCTA, PUHSBILETO KAI00Y;

- CPOK pacCMOTPEHHUSI KaJI0O0bl B COOTBETCTBUH C HACTOSIIUM aIMUHUCTPATUBHBIM
perIaMeHToOM.

5.10. B cnywae ecnm xanoba mojaHa 3asBUTEIEM B OpraH, B KOMIICTCHIIHIO
KOTOPOTO HE BXOIUT MPHUHITHE PEIICHUs 10 kanole, B TeueHue 3 pabouux JHEH co JHS
€€ PEruCTpalMy YIOJHOMOYEHHOE JOKHOCTHOE JIMIO YKa3aHHOT'O OpraHa HAINpPAaBIISIET
XKao0y B OpraH, MPEOCTaBISIONIMNA MYHUIIUTAIBHYIO YCIYTy M YIOJTHOMOYCHHBIH B
COOTBETCTBUM C KOMIIETCHIIMEH Ha €€ pacCMOTpeHHWe, W B MHUCBMEHHOU Qopme
UH(GOPMUPYET 3asIBUTEJS O NIEpeHANPABICHUU KaJTOObI.

[Ipu 3TOM CpOK paccMOTpPEHHUS KaJIOObl HCUUCISETCS CO AHS PETUCTPAIIH KaJT00bI
B YIIOJIJHOMOYEHHOM Ha €€ pACCMOTPEHHUE OpraHe.

5.11. B cyyae ycTaHOBJICHHS B XOJI€ WU TI0 PE3YJIbTaTaM PAaCCMOTPEHUS KaT0ObI
IIPU3HAKOB COCTaBa aJIMHUHHMCTPATHUBHOIO ITPAaBOHAPYIICHMS WIM NPU3HAKOB COCTaBa
MPECTYIIICHUS] UMEIOIIUECS] MaTepHralibl He3aMeJIUTENbHO (He mo3aHee 1 pabouero aHs
CO JHS YCTaHOBJICHUS YKA3aHHBIX 0OCTOSTEIHCTB) HAIPABIISIOTCS JTOJDKHOCTHBIM JIUIIOM
OpraHa B oprasbl IPOKYpaTyphl.



Cpoxku paccMOTpeHHUS KaJ100

5.12. Xaynoba, mocTynuBIIas B OpraH, MNPEAOCTaBISIOIUNA MYHHIMIIAIBHYIO
YCIIYTY, MOJUIEKUT PACCMOTPEHHIO JTOJKHOCTHBIM JIMIIOM, HAJEJIEHHBIM MOJTHOMOYHUSIMU
10 PACCMOTPEHHUIO Kaj100, B TedeHue 15 pabouux 1HeH co AHA ee perucTpalyi, a B crydae
o0XalloBaHMs OTKa3a OpraHa, NPEJOCTaBISAIONIEr0 MYHHUIMIAIBHYIO YCIYTY, €ro
JOJDKHOCTHOTO JMI]a B TPUEME JOKYMEHTOB Yy 3asBUTENd JHUOO B MCIPABICHUU
JONYIIEHHBIX ONEYaTOK M OIIMOOK WIM B cioy4yae OOKaJOBaHUS HapyIICHUS
YCTAHOBJIEHHOTO CpOKa TaKMX HCIPABICHUH - B TeUeHHE 5 pabouux JHEH co AHA ee
pErucTpaLmH.

B cnyuae ynoBieTBopeHus ano0bl B oOpMe UCIPABIEHUS TOMYIEHHBIX OIIEYaTOK
U OWMUOOK B BBIJAHHBIX B pe3yibTaTe IPEJOCTABICHUS MYHUIMUIAIBHOW YCIyTU
JIOKYMEHTaX, OTBETCTBEHHOE JIMLIO B TeueHHe 5 pabouux AHEW CO JHSA perucTpanuu
XKanoObl TOTOBUT MPOEKT MOTHBHPOBAHHOIO OTBETAa O pE3yJbTaTaX pPaccMOTPEHUs
XKaJloObl, B TOM YHCJI€ MPOEKT JOKYMEHTA C UCIIPaBICHHBIMU JOMYIIEHHBIMHU Oll€YaTKaMU
U OLITMOKaMHU.

IlepeyeHb ocHOBaHMIi V11 IPHOCTAHOBJIEHUS] PACCMOTPEHUS Ka100bI B ciIyvae,
€CJIM BO3MOKHOCTD IIPHOCTAHOBJICHHS IIPEAYCMOTPEHA 3aKOHOIATEIbCTBOM
Poccuiickoit @egepanun

5.13.  OcHoBaHusi [UIi TPHOCTAHOBJICHHUSI PACCMOTPEHHUS  KaloObI  HE
PEyCMOTPEHBI.

Pe3yJabTaT paccMoTpeHns KaJI00bI

5.14. Tlo pesymbratam paccMOTpeHHs kanoObl OpraH, MpPUHHMAET OIHO U3
CIEAYIOIINX PEIICHUM:

1) ynoBneTBopseT *kanoly, B TOM 4yucie B (opMe OTMEHBI MPUHSATOTO PEIICHUS,
WCIIPABII€HUs JOMYIIEHHBIX OPraHoM, MPEIOCTABIAIONIMM MYHHUIIMNAIbHYIO YCIYTY,
OTEYaTOK U OMMOOK B BBIJJAHHBIX B PE3YJIbTaTE MPEIOCTABICHUS] MYHUIIUTIATHHOU YCIIYTH
JIOKYMEHTaxX, BO3BpaTra 3asBUTEII0 JEHEKHBIX CpPEACTB, B3UMAaHHE KOTOPHIX HE
MPEAYCMOTPEHO HOPMAaTUBHBIMU NpaBOBbIMM akTamu Poccuiickonn ®dexnepanuu,
HOPMAaTUBHBIMU MPABOBbIMH akTamu Pecrybnuku Komu, MyHUITMTIATBHBIMU TIPABOBBHIMU
aKTaMH, a TAaKXKe B UHBIX opmax;

2) OTKa3bIBAET B YJOBIETBOPEHHUH KaAJIOOBI.

B ciydae ynoBieTBopeHus xano0bl B hopMe UCTIPaBICHUS TOMYIEHHBIX OMEYaTOK
U OImMUOOK B BBIJAHHBIX B PE3yJbTaTe MPEAOCTABICHUS MYHHUIIMIAIBHOU YCIYTH
JIOKYMEHTax, OTBETCTBEHHOE JIMIIO B TeYeHUE S5 pabouyux IHEW CO JHS pErucTpaluu
KAIOOBl TOTOBUT MPOEKT MOTHBHPOBAHHOTO OTBETA O pE3yJbTaTaX pPacCMOTPEHUS
KAIOOBI, B TOM YHCJIC TPOCKT JOKYMEHTA C UCIIPABJIICHHBIMU JIOMYIIEHHBIMH ONEYaTKaMU
U OIMOKaMHU.

5.15. OcHOBaHMSMU /JIsI OTKAa3a B YAOBIECTBOPEHUH KATOOBI SBIISIOTCS:

a) HAIMYWE BCTYMUBIIETO B 3aKOHHYIO CHITY PEIICHHS Cy/1a, apOUTPaKHOTO Cy/1a IO
)Kajao0e 0 TOM ke MpeaMeTe U IO TEM )K€ OCHOBAHUSIM;

0) mojava xaynoObl JIULIOM, [TOJIHOMOYHS KOTOPOTO HE TIOJATBEPK/IEHbI B MOPAJIKE,
YCTaHOBIIEHHOM 3aKOHO1aTesIbcTBOM Poccuiickon denepanuu;



B) HaJUM4Me peHieHus MO0 ’Kalobe, TMPUHATOTO paHee B COOTBETCTBUHU
¢ TpeOOBaHUSIMH HACTOAIIECTO aIMUHHUCTPATUBHOTO pEriaMeHTa B OTHOIICHHH TOTO e
3asIBUTENIS U TIO TOMY K€ IIPEAMETY Kajl00BbI.

r) MpU3HAHUE >XAJI0O0bl HEOOOCHOBaHHOU (pelieHus W AeicTBUs (Oe3neicTBue)
MIPU3HAHBI 3aKOHHBIMH, OTCYTCTBYET HapyIICHUE TIPaB 3asIBUTEISN).

Iopsinok uHpopMuUpoOBaHNS 3aIBUTEJISI 0 Pe3YJIbTATaX PACCMOTPEHUS KAT00bI

5.16. He mo3Hee qHs, CIEAYIOMIETO 3a JHEM MPUHSATHS, YKa3aHHOTO B MMyHKTE 5.14
HACTOSIIIETO aJIMUHUCTPATUBHOTO pErjaMEHTa pEIICHUs, 3asgBUTEII0 B MHUCbMEHHOM
dbopme U 10 JKENaHUIO 3asIBUTENS B 2JIEKTPOHHON (hOpME HAMPABIISIETCS MOTUBUPOBAHHBIN
OTBET O pe3yJbTaTax PAaCCMOTPECHHS KATOOBI.

IMopsinok 00:xka10BaAHUSA PelIeHU MO0 KaJI00e

5.17. B cnyuae Hecornacusi ¢ pe3yJbTaTaMu JI0CYIeOHOr0 00XKaJIOBaHUS, a TAK¥Ke
Ha JI1000i cTaAlK pacCMOTPEHUS CIIOPHBIX BOIIPOCOB 3aBUTENb UMEET MPaBO 0OPATUTHCS
B CyJl B COOTBETCTBHH C YCTAHOBJIEHHBIM JIEHCTBYIOIINM 3aKOHO/IATEIBCTBOM MOPSIAKOM.

IIpaBo 3asiBUTEJISA HA NMOJIyYeHHe UH(OPMAIIUM U JOKYMEHTOB, HEOOXOAUMBIX ISl
000CHOBAHUS M PACCMOTPEHMS KAT00BI

5.18. 3asBUTENH BOpaBe 3ampalivBaTh U MOJTydaTh HHPOPMAIUIO U JIOKYMEHTHI,
HEO0OXOAUMBIE /1711 0O0OCHOBAHUS U PACCMOTPEHHUS KATOOBI.

Cnoco0b1 HH(POPMHUPOBAHKS 3asIBUTEIS O MOPSIAKE NMOAAYU M PACCMOTPEHUA
KAT00bI

5.19. Uudopmarnus o mopsiaKe Mogauu U pacCMOTPEHUS Kajo0bl pa3MeIaeTcs:

— Ha MH(OPMAIMOHHBIX CTEHAX, PAcMoiIokKeHHbIX B Oprane, B MOI];

— Ha odpunmanbHbIX caiitax Oprana, M®I];

— Ha noprajax rocyapCTBEHHbIX U MYHUIIMIAIBHBIX YCIYT ((pyHKIIMIA).

5.20. Wudopmanuio o MOpsAAKE MOAAYM W PACCMOTPEHHUS KAJIOObI MOXKHO
IIOJIyYUTh:

— TOCPEACTBOM TeneOHHOM cB3H 1o HoMepy Oprana, M®LI;

— 1mocpencTBoM (aKCUMIIIBHOTO COOOIICHHUS;

— npu JuyHOM obOpaieHuu B Opran, M®II, B Tom uuciie no 351eKTpOHHOM MoUTe;

— Ipu nucbMeHHOM obOpaieHuu B Opran, M®II;
nyTeM MyOJIMIHOTO HH(POPMHUPOBAHHUSL.
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K aJIMUHUCTPATUBHOMY PErJIaMEHTy
IIPEIOCTABIICHUSI MYHULIMIIAJIbHON YCIIyTU
«[IpenocraBienue nHPpoOpMaLUU 00 OUEPETHOCTH
rpaX/iaH, COCTOSIILIMX Ha y4yeTe sl yIay4IIeHUs
KHWJIUIIHBIX YCIOBHH B 8 IMUHUCTPALIUU
9xkBuHckoro paitoHa MO 'O «CpIKThIBKap»

Nudopmauns o MmecTe HAXO0xKIeHUs, TPaduKe padoThI U CIPABOYHbIE
TeJie(pOHBI AAMUHUCTPAIMH JKBUHCKOT0 paiiona MO I'O «CbIKTBIBKAP»,
CTPYKTYPHBIX NoJpa3aejeHuii Oprana

[TouToBBIN asipec 1151 HAIPABICHUS
KOpPPECTIOHICHIINU

167026, r. CrikTBIBKAp, yiI. CiaBsl, 1. 1

dakTUuyeCcKuit aJIpcC MCCTOPACITIOJIOKCHU A

167026, r. CeikThIBKAp, yi1. Ciassl, 1. |

AJipec 3EKTPOHHOMN MOYTHI JIJIs
HaIpaBJICHUs] KOPPECTIOHICHIINH

ezhva@syktyvkar.komi.com

Tenedon ans crpaBok

8 (8212) 636-942, 628-448

TenedoHs OTACIOB WU UHBIX
CTPYKTYPHBIX MTOApA3ICICHUIN

8 (8212) 636-942, 628-448

Odunmanbabiii caiiT B cetn MHTEepHET (ecnu | https://3xBa.pd

MMEETCS])

OUO u 1O0KHOCTh PYKOBOJUTEIIS OpraHa

Kammuann Anexcangap FOppeBuu

I'padguk padoTsl N0 mpuemy 3asiBUTEICH

JleHb Henenun Yacel pabotsl (00eneHHbIl | Yackl mpueMa rpaxaan
nepephIB)

[TonenensHUK 8.45-17.00 (obeneHHBIN 8.45-17.00
nepepsiB 13.00-14.00)

Bropuuk 8.45-17.00 (obeneHHBIN -
nepepsiB 13.00-14.00)

Cpena 8.45-17.00 (oGeneHHBIN -
nepepsiB 13.00-14.00)

UYetsepr 8.45-17.00 (oOeneHHbIN 09.00-12.00
nepepsiB 13.00-14.00)

[Iatanna 8.45-17.00 (oOeneHHbIN
nepepsi 13.00-14.00)

Cy606o0Tta BBIXOHOU

Bockpecenne BBIXOJIHOM




CeeneHnusi 0 MecTe HaX0XxKAeHNs, rpaguke padoThl, CIPABOYHBIX HOMEPAaXx
TeJIeOHOB, aJpecax 0PUUMAIBHBIX CAUTOB, aipecax 3JeKTPOHHOU mouThl MPII:

AJlpeca MECTOHAXOXKICHUS

167000, r. CsikTBIBKAp, Y. 'opbKOTO, oM 2/1,
167031, r. CeikThIBKAp, yi1. Opmxkonukuaze, 1. S50,
167000, r. CoikThiBKap, ChICONBCKOE 1I0CCE, 1. 1/3,
167000, r. CsikTBIBKAp, yi1. Mopo3oBa, 1. 201,
167000, r. CeikTBIBKAp, yi1. MOpo3oBa, 1. 167,
167000, r. CeixThIBKAp, yi. [lepBomaiickas, a. 11,
167000, r. CoikThIBKAp, yi. [lepBomartickas, a. 62
(6mok "B", 6 aTax),

167000, r. CeixThIBKAp, yi1. [IepBoMaiickas, 1. 92,
167000, r. CikTBIBKAp, yiI. JIBITKMHA, 1. 31,

167018, r. CpIkTBIBKAp, MpocneKT bymMaxHUKOB, 1. 45,
167026, r. CeikTbIBKAp, yi1. CiaBsl, 1. 1,

167018, r. CrikThIBKap, yi1. Komaposa, 1. 8,

167018, r. ChIKTBIBKAp, Y XTUHCKOE II., 1. 2,

167907, r. CeikTBIBKAp, I1.T.T. CeAKbIPKEIL, YII.
I'actemnmo, o. 12,

167905, r. CeIkTBIBKAp, I.T.T. BepxHsas MakcakoBka,
yiu. Jlecnas, . 13

Anpec opuIMaabHOTO caiiTa

mydocuments1l.ru

AJlpec 3JIeKTPOHHOM MOYTHI

syktyvkar@mydocumentsll.ru

KonTakTHble TenedoHs

Lentp Tenedonnoro obcmyxuBanus 8-800-200-8212
(3BOHOK OecIiaTHBIN)

Pexum paboTsl, rpaduk
rprema 3asiBUTENEN

Lentp «Mou JIoKyMeHTBD»

no axpecy T. CoIKTBIBKAp, yi. ['opbkoro, 1. 2/1
ITonenenbHUK, cpena - ¢ 9.00 go 19.00
Bropnuk, gersepr - ¢ 10.00 go 20.00
[Igtauna - ¢ 8.00 1o 18.00

Cy660Ta - ¢ 10.00 go 16.00

Bockpecenbe - BBIXOJAHOM AEHb

Lentp «Mou JlokyMEHTBD)

1o agpecy: r. CeIKTBIBKAp, yi1. Opmxonukuase, a. 50
[TonenenpHUK, cpena - ¢ 9.00 no 19.00

Bropnuk, uersepr - ¢ 10.00 go 20.00

[Isatauna - ¢ 8.00 o 18.00

Cy660Ta - ¢ 10.00 go 16.00

Bockpecenne - BIXOHOM A€Hb

Oduc «Mowu JIoKyMEeHTBI»

no aapecy r. CoikTeiBKap, Chiconbekoe mocce, A. 1/3
[TonenensHUK, cpeaa - ¢ 9.00 qo 19.00

Bropnuk, yersepr - ¢ 10.00 xo 20.00

IIarauma - ¢ 8.00 o 18.00



mailto:syktyvkar@mydocuments11.ru

Cy660Tta - ¢ 10.00 10 16.00
BockpeceHnbe - BBIXOTHOM J€Hb

Oduc «Mowu JIoKyMeHTBI»

o aapecy: r. CbIKTBIBKap, yia. Mopo3osa, 1. 201
ITonenenbHuk - yerBepr - ¢ 11.00 no 19.00
ITepepsiB - ¢ 15.00 no 15.30

IIgtauna - ¢ 12.00 mo 18.30

ITepepsiB - ¢ 15.00 mo 15.30

Cy600Ta, BOCKpeCceHbe - BBIXOJIHbIE THU

Oduc «Mowu JIoKyMeHTbI»

o aapecy: r. CbIKTBIBKap, yia. Mopo3oBa, 1. 167
ITonenenbHUK, cpena - ¢ 9.00 no 19.00
Bropnuk, gersepr - ¢ 9.00 o 20.00

[Igtauna - ¢ 8.00 1o 18.00

Cy660ta - ¢ 10.00 m0 16.00

Bockpecenbe - BBIXOJIHOM A€Hb

Oduc «Mowu JIoKyMeHTbI»

o azapecy: r. CeIkThIBKap, yi. [lepBomaiickas, 1. 11
ITonenenvHuk - nartauna - ¢ 10.00 xo 17.00
ITepepsiB - ¢ 13.30 no 14.00

Cy600Ta, BOCKpeceHbe - BBIXOJIHbIE IHU

Oduc «Mowu JIokyMeHTBI»

o aapecy: . CpIKTBIBKap, yi. [lepBomarickas, 1. 62,
ook "B", 6 aTax

IToHenenbHUK, BTOPHUK, YETBEPT, NsATHUIIA - € 9.00 10
19.00

Cpena - ¢ 10.00 mo 20.00

Cy66ota - ¢ 10.00 mo0 15.00

BockpeceHnbe - BBIXOIHOUM JI€Hb

Oduc «Mowu JIoKkyMeHTbI»

o azapecy: r. CeIkThIBKap, yi. [lepBomaiickas, 1. 92
ITonenensHUK - ngaTHUNA - ¢ 10.00 1o 18.00
ITepepsiB - ¢ 13.00 no 14.00

Cy0660Ta, BOCKPECEHBE - BBIXOJAHBIC THU

Oduc «Mowu JIokyMeHTBI»

1o azapecy: r. CpIKTbIBKap, yi. JIbiTknHa, 1. 31
IToHenenbHUK, BTOPHUK, YETBEPT, NsATHUILIA - ¢ 9.00 10
19.00

Cpena - ¢ 10.00 go 20.00

Cy66o0Tta - ¢ 10.00 m0 15.00

Bockpecenbe - BBIXOJAHOM AEHb

Oduc «Mowu JIokyMeHTBI»

o azapecy: r. CeIKkThIBKap, yiu. [lepBomaiickas, 1. 92
IMouenensauk - matauna - ¢ 10.00 go 18.00
ITepepsis - ¢ 13.00 go 14.00

Cy0060Ta, BOCKpECEHbE - BBIXOIHbIE JHU




Lentp «Mou JloKyMEHTBD)

o aapecy: . CoIKThIBKAp, yia. Ciassl, 1. 1
ITonenenbHUK, cpena - ¢ 9.00 no 17.00
ITepepsiB - ¢ 13.00 no 14.00

Bropnuk, yerBepr - ¢ 12.00 mo 20.00
ITepepsiB - ¢ 15.00 no 16.00

IIgtauna - ¢ 8.00 7o 16.00

ITepepsiB - ¢ 12.00 mo 13.00

Cy600Ta, BOCKpeCceHbe - BBIXOJIHbIE THU

Ilentp «Mou [JokyMeHTBI»

o aapecy: r. CoIkThIBKap, yi1. Komaposa, 1. 8
ITonenenbHUK, cpena - ¢ 9.00 no 19.00
Bropnuk, gersepr - ¢ 10.00 go 20.00
[Igtauna - ¢ 8.00 1o 18.00

Cy660ta - ¢ 10.00 m0 16.00

BockpeceHnbe - BBIXOIHOUM JI€Hb

Oduc «Mowu JIoKkyMeHTbI»

o agpecy: . CBIKTBIBKAp, YXTHUHCKOE II., 1. 2
ITonenensaux - nartauna - ¢ 10.00 mo 17.30
ITepepsiB - ¢ 13.30 no 14.00

Cy0660Ta, BOCKPECEHBE - BBIXOAHBIC THU

Oduc «Mowu JIokyMeHTBI»

1o aapecy r. CpIKThIBKAp, I.T.T. CeaKbIpKeN], YII.
I'actenno, o. 12

[Tarauna - ¢ 8.00 go 12.30

ITepepwnis - ¢ 10.00 o0 10.30

[TonenenpHUK - YETBEPT, Cy0OOTA, BOCKPECEHBE -
BBIXOJIHbIE JTHU

Oduc «Mowu JIOKyMEHTBI»

1o azapecy: I. CpIKTbIBKap, I.T.T. BepxHsis
MakcakoBka, yi. Jlecnas, 1. 13

Bropnuk, uyetsepr - ¢ 09.00 go 18.00

ITepepsiB - ¢ 12.30 no 13.30

[TonenenpHUK, cpea, MATHUIIA, CYOO0Ta, BOCKPECEHbE
- BBIXOJTHBIC THU
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®OPMA 3AITIPOCA
O IMTPEJOCTABJIEHUA MYHI/IL[I/IHAJIBHOﬁ YCIIYI'U
(PEKOMEHAYEMAAI)
Ne 3anpoca ‘ ‘
Opra#n, 00pabaThIBaOIIII 3aIIPOC
Ha MpEAOCTABJICHUC yCIYI'
Jlannble 3asiBUTEA ((PU3HYECKOTO JIMIA)

Oamuius
Nwms
Ot4yecTBO
Jara poxnaeHus

JlokyMeHT, y10CTOBePSIOIINIA JUYHOCTH 3asiBUTEJIsI

Bun
Cepus Homep
aTta
Brinan A
BbIJA4U
AJpec perucTpauuu 3asiBUTeIA
Nupekc Pernon
. Hacenenuspiit
Paiton
MYHKT
Yiuna
Jlom Kopnyc | KBaprupa
AJlpec MecTa JKUTeJIbCTBA 3asiBUTEJIs
Hnnexc Pernon
. Hacenenunpii
Pation
MYHKT
Yimna
Jom Kopnyc KBaprupa
KonTakTHBIC

JaHHbIE




3ASBJIEHUE

[Ipomy mpenoctaButh MHPOPMALMIO 00 OYEPETHOCTH MPEIOCTABICHUS MKUIBIX
IOMEIICHUN.

IIpeacTaBieHsl cieayomue J0KYMEHTbI

N

MecTo nony4yeHust pe3ynbTara
MPEIOCTaBICHUS YCIYTH

Crioco0 mosrydeHus pe3ynbTara

Jlannbie npeacraBuTeis (YNOJHOMOYEHHOT0 JTHIA)

damunus

Nwms

OTtuecTBO

Jara poxnaeHus

JIOKyMeHT, yIIOCTOBepSIlOIIII/Iﬁ JIMIHOCTDb NMMPEACTABUTEJISA (yHOJIHOMO‘leHHOFO

JIALA)
Bun
Cepus Howmep
Brinan Jlata
BBIJIaYN
AZlpec perucTpauum npeacraBure/ s (YIoJHOMOYEHHOI0 JINIA)
Nunexc Peruon
. Hacenennbii
Pation
MTYHKT
VYiuna
Jlom Kopmyc | Ksaprupa
Anpec MecTa KUTEJIbLCTBA MpeacTABUTEs (YIIOJTHOMOYEHHOT 0 JIUIA)
Nunexc Peruon
. Hacenennbii
Paiion
MYHKT
Vauna
oM Kopmyc Ksaprupa
KoHTakTHBIE
JTaHHbIE

Hata TToamucs/®NO
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BJIOK-CXEMA

MNPEJIOCTABJIEHUSA MYHUIIUTIAJIBHOM YCJIYTH

Pemense o npeocTapie HHE
MYHH ITHIIAJIE HOH VCIyTH

TIpHeM H PETHCTPAIMA 33 ABICHHE O
Tpe JOCTABIEHHH MY EHII HITAT5H 0f
VCIIYTH

1

TIpHHATHE PeINeHHA O IpPeJ0CT 4B 16 HIH
MYHH IHIAT5HOH VCIVIH HIIH pelll eHH s
00 0THA3€ BIIPEI0CTaBIeH HH
MYHH IHIAIBHOH VCIVTH

HmeroTcd oCHOBAH HA 118 0TKa3a B
€I0CTaBIEHHH My HHIIHIAIEH OH YOIy B

Pemerne 00 0TKa3e BIPETOCTABICHHH
MyHHIHIATEHOH YCIyTH

N

Br1mada 3afBHTETH PEYIBTATA

IIpe JOCTABIIE IS MYHH ITHII AT HOH
VCIIYTH




